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Wrona nunaros Aspoxny6 Cepamchuh uentp Npecc uewtp Kowraxma

fnaskan — Karanor seproneros

MOJEJIU BEPTOJIETOB «ROBINSON> 0[] 3AKA3

ROBINSON R22

Tlerxuit ABYXMECTHYT BEDTONET, CTDEMHTENHAA
MEXaHWECKaR CTDEKO33, MAHEBDEHHAA 1
6e30nackan. Brepesie NOAHABLIMCH B BOIAYX B
ARanexom 1975 roay, sepronet Robinson R22
OCTAETCH ORMHM W3 CAMBIX NONYAAPHLIX NEMKMX
82pTONETOB B MMpe.

oT $465.000

ROBINSON R44

Robinson R44 Raven - 370 camuit nonynspHuii
BEPTONET COMEACTBA «POBHHCON™, YCnewHwit
YXe B Teuenne 20 f1eT, yHHBEPCATbHbI,
HAOEWHbIA, MHOTO3AAAUHBIA 1 CaMbiH AOCTYNHIA
8 cBogM Knacce.

ot $616.000

@

ROBINSON R66

Robinson R66 Turbine ~ HACTOAWMA 5-MeCTHb
«BOMAYWHbA AXHN» € MAKCHMANBHOR B
MORENLHOM PRAY «POGHHCON> BMECTHMOCTBIO M
TPY30MOALEMHOCTBIO.

ot $1 340.000

$658 000 $465 000 ﬂ $1340 000 $1258 000 %

ROBINSON Ré6 R44 RAVEN 11 ROBINSON Ré6 ROBINSON Ré44
o swnycka: 2013 Top Beinyexa: 2013 Top seinyexa: 2013 Top sunycxa: 2013
Haner: 5 uacos Haner: 12 uacos Haner: 8 uacos Haner: 5 uacos
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o Google Nexus 5 — nepBbll CMapTOH

- c Android™4 .4, KitKat®
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50 599 py6 50599 py6 50599 py6 50599 py6 50599 py6 50.599 py6 50.599.py6
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MpoeepKa NUYHBIX CosaaHwe cepTudmkaTa Moanwck 3anaBneHns OTBeT U3 ®HC
NaHHbIX 3NEeKTPOHHOM NognucH Ha perncrpaumio

Co3gauTte ceptudmkaT Bawen anekTpoHHOU nognucu

CeptudmKaTtsl
noanvucK

Beeaute Mapkep BPEMEHHOro AOCTYNa NoMYyYeHHbIW OT areHTa

A Co3naeaTte cepTHOMKET SNeKTPOHHOA NOANMCH MOMHO TONLKO B CBA3KE NporpaMMel Kpuntolpo v Gpaysepa
Internet Explorer eepcum He HUMe 8.

NorvH
Napone lNokasaTs

Cozgate ceptidmkar




'DaNb CKMA
CTBEHHbIW YHUBEpouTeT

Huknuposc ku
Sl Bnagucnas [ImuTpuesuy

lpynna 2027 Buixog [3»

Bce npeagMeThl

ml MpakTu4ecKum NCUXonor no NO3UTUBHON NCUXONOTrUn

ABTOp Kypca: natopua MipnHa AnexcaHaposHa
" Mybnuxoeats

Aobaents 3ananne

/ 3aronoBok: Tect Ha NOrNYECKOE MbllJIEHUE MybnukoBaTs

OnucaHue: TecT He TpebyeT cneumanbHbiX MaTeMaTUUeCcKnX 3HaHKi. Bce cnoBa B TeCTe HaAo TONKOBaTh
TakK, Kak 3To aenaetca B 06bIUHOM NOBCEAHEBHOM PYCCKOM 5i3blKe, HO He TaK, Kak B

MopgepaTtophbi: Anexkcel 3anapues Anna Hukno Anekd

Nekuus lNMpakTuka Tect

Konn4ecTeo 8onpocos, Ha KoTopoe HeobxoauMo oTBeTUTE, YTOBL! CTYAEHT CMOr CAaTh TECT, BhipaxeHHoe
8 npoueHTax ot obwero konu4ecrea sonpocos (Moxer Goime or 1 o 100%)

NpoxogHou 6ann: 50

Kon-eo Bonpocos: 3 KonuuecTso sonpocos, xotopoe byaer otobpaxaTecs BO BpeMA NPOXOXKAEHWA TecTa.

Kon-Bo nepecpav: 0 Konu4ecTeo noneiToK, KOTOPEIE MOXET CTYASHT MCNONLI0BaTh NPH CA3YE A3HHOTO TecTa.

COXpaHUTL OTMEHUTHL > Ypanute
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MogcKaMuTe NOXANYHCTa, BCNK B Kypce
Enucees C.

32BEDWHTE

51293

WMEHWHHHKK Enuceese C.

32BepWHTE

61012

YoaneHwe akkayHTa Enwcees C.

3aBeplWnTL

60857

11! Enucees C.

3aBEpWKTL

OBPATHAA

MOMHO NPUCTYNATE 105 / B3.604

62020

CaenaTe dMnsTpauuio no "HE Tery™, ytobbl
oToGpaxare 3afa4M, ¥ HOTORLIX HET Tera,
Hanpumep, "MNpoTecTUpoBaHo B BETKE".
Caenaem? Enuceee C.

Crapr 3aBeplUnTh He mory

62737

Ecnu npodunb y NoNb3oBaTens He
3anonHeH ero NOCTOAHHO ByaeT
NepexnaLIBaTe HA3 PeAaKTUPOBaHME
npodaina. Mpu 3ToM NONL30BATENKD He
ACHO GYOET, YTo OT Herg XoTAT. Monaraw
HeobX0AWMO KaKMM-nKuEo obpasomM
YBEAOMNATE NONL30BATENA.

Ona 3Tol 3a0a4d Haao NpMBNaYs
AW3aiHepa, YyTobbl OTpMCoBAN Kak ByoyT
BLIMNAAETE YESAOMIEHUA M BEDCTANbLUMKA.
Enucees C.

Crapr 3aBeplUnTe He mory

60842

PelwWTs, Kak ObiTh, ecnu TeHgep ¢ HAOC, a
noapaadvk pabortaet 6es HAC. Envcees C.

CrapT 3aBeplUHMTE He Mmory

53472

MNocTaBuTL B AHANKMTUKY M OUEHWTL HOBYHD
paboty no KopnnopTany

KoMy Envcees C.
Aennaiin 00:00 (&
MNpoexr Ge3 npoexTa

MogpobHocTH

3apeplMTE Cren He Mary

Omyer

@

Ctrifcmd + Enter

2% CeepHyTs
Enuceen C. craprosan sagaqy — 23 maa 2016, 11:22

Enuceen C. coapan 3agaqy — 20 man 2016, 17:55

63540

OTeeTHTe Alexander Dodulad no
pazpaboTke ERP Enucees C.

3aBepWUHTE Cran He mary OTueT

63496

3ABEPLUEHO (B apxuee 2B80)

62492

OTver

63419

OTyer

63471

OTyeT

53492

NoabWTe BEWM, KOTOPEIE HAA0 CAENaTh K
noezakam Envceee C. Mo gaxTy / 04 / Oy

MpoTecTupoBaHo NMpUHATE
Bo30bHOBWTE OTuer
53539
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oLLyiiere N DeEaKLIMA YEJIOBEKJ,

BCedCTBe NCT0J1b30BaHVA 1A

M
M

OeiroJial aeMor 0 MCTMoJ1b30BaHNA

NOAYKTA, CUCTEMBI I YCITYT.






«H 13006pen 3TOT TEPMUH, MOTOMY YTO A
yMarl, Mofb30BaTe/IbCKUN MHTERdenC U
VOODOCTBO VCMONMb30BaHMA BbI/A CAIULLIKOM

VIKUMW TTOHATAMM. »



«UX oxBaTbiBaeT BCe acneKThl
B3aMOEVCTBMA KOHEeYHOr 0 MnMos/ib30BaTesia C
KOMMaHMeu, ee yciyram M NpoayKTamMim.»




e

Henb3A roBopnTh UX canTa.
UX BO3HWMKaET B C1eACTBUA
33aMMOOeNCTBNA C CEPBNCOM,
NPOAYKTOM




Rorga npemMeHATb UXY
. MNMPOOAYKT, CEPBAC

O He 3HaeM KakuM co30aTh NDOLOVYKT.

® He 3HaeM KaK M3MeHUTb [MDOLVYKT, 4TOOH
OH CTaJl JIy4dLLe.



UX-Om3anH

UX-aHarmmMTnKa



Usanility?



Usapility—

CTeneHb 3QQEKTVBHOCTU, TRYO0EMKOCTU U
VOOBNETBOPEHHOCTW, C KOTORLIMU MPOLYKT
MOET BbITb MCMOb30BaH OrnpeaeneHHbMM
NoSib30BaTeNAMK MpW orpeeneHHoM
KOHTEeKCTe MCMob30BaHWA 4114 JOCTUHEeHNA
onpeneneHHsIX Lienen.




iNnformation
arcnitecture?



iNnformation
architecture

OpraHvsauma pasMeLLeHma MHQOPMALIMA, U
COBOKYMHOCTb MPUHLMMOB HAaMEHOBaHWA
3ar0/10BKOB, Pa34e/10B M MOVICKOBLIX U
HaBUMALMOHHBIX CUCTEM

B BEO-CaMUTax U MHTPaHEeTax.
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INteraction
design

[ IpoLiecc NpoeKTPoBaHA
B3aMMOAEeVCTBMA No/b30BaTend
CUCTeMbI, MPOLYKTA, YCIYI.
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Cneunduka
NpOEeKTUPOBAHUA
Beb-canToB



KaHan BocnpuAaTmA

o <«

Beb-cant

[lonb3oBaTenb

\

—

NHdopmMaLma o brusHece



KaHan BocnpuAaTnA

[lonb3oBaTtenb

NHbopMaLma Ha Beb-canTe



KaHan BocnpuAaTnA ‘

NHbopMaLma Ha Beb-canTe

[lonb3oBaTtenb




KaHan BocnpuAaTnA
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[lonb3oBaTtenb

NHdopMaLma Ha Beb-calTe
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[lonb3oBaTenu

KaHan BocnpuATHA

-

NHbopMaLma Ha Beb-canTe
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NHbopMaLma Ha Beb-canTe

=iije 0 ==l o

[lonb3oBaTenu
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Mo/Ib30BaTE/IbCKON
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NHdopMaLma Ha Beb-calTe



BEBUNCUANHT oo Pre _
HETSEHRIE TOTOREt r N +7 (495) 531-20-29 8 (800) 200-00-92

BuncunuHr — deaepanbHas ceTb, CrieumanianpyioLasncs | Ll HY)KHQ nomMolLLb
VCK/TIOUNTENBHO Ha OKa3aHni YCyr Mo MpoOU3BOACTBY, A A

MpoAaXe 1 YCTaHOBKE HATSHKHbIX MOTOMKOB. ) %\ cneumaamucTa?

y 3 ‘ J : ' £ — Kak BbibpaTb noTonok?

p — Kakue ycnoeus obcnyxusaHus?
Y3HaWTe CTOMMOCTb BALLEro HATSXXHOro ~ CHO/KO COUT HECTHHIGRTHOE Plliciiees

MOTOAKQ C NOMOLUBIO KOABKYASTOPA

3aKa3aTh 3BOHOK

Becb AekKabpb CKUAK

npu YCTaHOBKe B SHEApEe
He 3Haete pasmep? Bbi3BATH 3aMEpPLINKA i S &
HecTaHpapTHbIV NOTONMOK? 370 BECAAATHO!

5300 py®6. CrnaAbHS, 5w




2

3

Mbl — KpynHaAa ceTeBad KoMrnanHmAa BUNCUJIAHIT ¢ KopnopaTBHbIMK CTaHOapTaMM KavecTBa.
Mbl 3aHVMaeMCA M3roTOBIEHVEM M MOHTaEM HATAMHbBIX MOTOSKOB.

4

— CKonbKo byOeT cTouTb
HaTAMHOWM MOTOJOK
pasMepa S Ha 67

— XXX pyb. 3aKamunTe
3aMepLumKa becrninaTHo!

4

4

— He »enaete
NOCMOTPETb BapnaHTbI?

4

— 0! A xouy Taxon.

4

4

— CKonbKo bygeTt cTonTb
HaTAM¥HOWM MOTOSOK
pasMepa 5 Ha 67

— XXX pyb. 3aKamunTe
3aMepLLUmKa becnnaTHo!

— HeT a eLle coMHeBatoCh.

¢

— byabTe ocTopoHHbI!
[loTonoK, 370 He NpocTo
KYCOK MaTepuu, 3TO
KOMIMNeKCHanA ycyra ...



nportoTtun

g \ +7 (495) 531-20-29 8 (800) 200-00-92
A cneumaancTa?
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a

Bce ewe aAymaere, 4TO BCe MNOTOAKM OAUHAKOBbLIE?
BUNCUAUHT oGewaer:

[P —

HaTRXHBI@ NOTOAKM: BrAbL, DAKTYDSI, YCTOHOBKG HOTAXHBIX NOTOAKOS

— KalJIbKYJIATOP

— TUINoBble PeLLeHNA

— BCe elle AyMaeTe, 4T0
BCE MOTOJKM OOMHAKOBLIE?

— ¢doTorpadmn

— OT3bIBbl

— BCe eLle aymMaeTe
HaUTW OeLuesne?’



| locnenoBaTeIbHOCTL
BOCTIPUATUR




/IHQOpMaLfF
He 130/1MPOoBaHa




CoobLeHme / meTacoobLLeHme




“YTO HYXKHO 0aBaThb B
METaCO0DLLEHN,
2 YTO B COOOLLIEHNN?




ROMHU

CrIOCOHBOHOCTb UHL
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SHAr-
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Ha camom pene [ nazamum pebeHKa

Banmgauma coobLleHA BaM B MOMOLLb



SHAr-

dCCV1

SHAr-




CooTBe
He COOT

CTBYET /

SETCH

1r 4

BVET Ol

ol TV




Co3HaTeNbHbIM YpOoBEHb /
NOACO3HATETbHBLIN

lm<- ...........




e

| lporoBapn
MPOCT

L ifeHack:
3311 Te CO0bLLIeHWS

SIMIA CJ10BaMIA

OT MepBOro LA




Mbl He MPOeKTVPYEM CalT,
Mbl MPOEKTUpPYEM
noJsib3oBaTtesibCK1Uu onbIT!




OpreHTauma Ha UX




Bu3Hec-aHanUTUK,

UX-npoeKTnpoBLIMK BusHec-aHannTuK,
KpeaTtop, KonvpanTep, UX-npoeKTnpoBLUMK

APT-MMPEKTOP [ lonb30BaTeV HOHTERCT

i ur
; COO6LLL€HI/IFIU ) (epcorart, LN) g, nardopu)
peHd, MO, NMHCaT

busHec-aHanUTKK, cTparer,
Bu3Hec-aHanUTUK, UX-npoeKTrpoBLUMK
MeHeOMMeHT 3aKa3ymKa / C

bM3Hec
(Lenn, 3aga4yn)

UX-npoeKTtupoBLumK, UX-aHanmtuK
ObpaTHadA cBA3b

T

: KayeCcTBeHHbIe
FANOTE3A MMnoTe3a (
MynoTesa FMOTeas [ MnoTesa 1 KONMYeCTBeHHbIe
MinoTe3a MUNoTe3a MccnenoBaHnA)
- MMnoTe3a ' MnoTesa
MroTesa
[ MnoTe3a [ vnoTe3sa [ MnoTe3a

[ MnoTe3a

[ noTesa e PE 3y )_l |:)T AT [ noTe3a R
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ROHKYDEHThI:

ﬁQ ﬂ MOBIUS 4 RED BOX CO.
Mbl NTOHWUMAEM BALLUW NPOBJIEMbI

CKNIALOBKA




ROHKYDEHThI:

a

CHIALOBKA

S RENTABOX@

LEHTP XPAHEHWA BELWEMN

(@) CAMOCKIIAL® /HBOKC i) XOyMCKAGA

uuuuuuuuuuuuuuuuuuuu

MHAUBUAYAJIbHOE XPAHEHHE




OTNn4ra oT KOHKyYpe

® 8 VypOBHEW 3aLLNTHI.

e /loCcTyn B XpaHWnuLLEe exkeHeBHO,
KDY I0CYTOYHO.

e (TpaxoBaHVe MMyLLIeCTBa.
e ApeHOaoT IMKyb., OT ogHOM Heaenw.

® PacrnosioreHre TepMMHaoB.

TO




DU3HeC-LIen;

® [Ipodarka ycnyr.

e [ [0BbILLIEHMA YPOBHA OCBEOMIEHHOCTW!.



| |leneBble rpynmbl
10 BEPCUM 3aKa34MKa:

® [1nA COBCTBEHHbIX HYHA.

e [InAHyXO bUsHeca.



PaHee
He C/ibILLam o
MOLODOHBIX YCIyrax

Y70 3TO TaKoe?

Kak A Mory 3T1o
MCMOoJSb30BaTh

ONA CBOUX Hy»KO?
CKoMbKo 3TO CTOUT?

KaK ocyLyecTBuTb 3aKas?
MOoMHO N1 3TOMY
O0BEpAThL?

[ ne HaxoguTca?

2

['lo1b30BanVCh
MOa0OHBIMY
VCNyramn y Opyrx

Yem 3TOT cepBuUC
NiydLle apyrmx’?
CKONbKO cTOUT 306eck?
[ Oe HaxoguTcA?
Hetanw:

- Norpy3sKa

- YMaKoBKa

- gocTyn

3

[ lonb30BanMCh
MOa0OHBIMY
venyramm B CnTtmn-bokrc

Xo4y 0popMUTL 3aKas.

4

Hy-<JalnTcA B
KOHKPETHOM
peLLeHnn

["1e XpaHWTb aBTOLLUMHbI?

[0e XpaHUTb
CropT-MHBEHTAPb?

["ae XpaHWTb BeLm
Ha BpeMsdA nepee3fa’?



w
PaHee He cnbiwanm
0 NoA06HbIX ycyrax

®
z w
MNonb3oBanucb NoaobHbBIMU
ycayramu y apyrux

v"_\_’

il
MNonb3oBanucbk Nogo6bHbIMK
ycnyramm B Cutn-boKc

w
Hy»xpgatotca
B KOHKPETHOM peLleHun
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YT0o 37O Takoe?

¢

Kak A 310 Mory
MCMob30BaTh AN1A cebs,
nnAa bmusHeca?

4

[ 0e 310? CKOMbKO CTOUT?

4

21
h 1
v 4

YeM nydwe gpyrux?
HioaHcbl.

4

['ne 3to? CKobKo cTouT?

v+ 3

w
[ 0e XxpaHUTb
aBTOLUWHbI?

¢

O kak !l

¢

['0e 31o? CKobKo cTouT?

¢
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BusyancHbiit
KanbKynsaTop
pasmepos
AYenKu

MoaTeepxaexHue

] 3akas gon. ycnyr.
Bbi6op
Bbibop mecTo- cnocoba
pacnonoxeHus A0CTaBKu1 CrtpaxoBaHue yYnakoeka YnakoBka
boKca BeLein nmyLecTea BeLen BeLei
(pacyer)
YBegomnexwue
Beoa BbiGop rnatexHblin o}
KOHTaKTHbIX cnocoba P ATbHEMLX
AaHHbIX onnarbl P A
AeiAcTBurAX

Ecnwn none3osarens He
3apervcTpupoBaH

L.,

Cuyer B |

PDF
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AKTVBHaA MHPOPMALILA:

3

(B A@HHOM KOHTEKCTe 0byCoBeHa No3uLMOHMPOBAHMEM CEPBICA)

— Mbl FapaHTUpyeM 6e30MacHOCTb BaLLEro MMyLLIECTBA.
— BbicovanLmm ypoBeHs cepBiica.

MeTa-mHpopMaLma:

— Y Hac OpyHenobHbIV CepBucC.

— Halu cepBumC BhILLE MO YPOBHIO, YeM Y KOHKYPEHTOB.







¢, 8 800 555 91 91 ® citi-box
-boKc

3akasaTtb 06TpaTHLIA 3BOHOK

Curn

HeHwne Bawmunx sewen

Yro Takoe Cutu-Bokec? | [ns nuuHbIX HYXA — [ns 6usHeca OnnaTutb OHNaiH Bonpocsk! 4 0TBETHI Monesakxbie coBeThb KoHTakTs!

YTo Takoe
CMTM-EOKC? HaLUM NPeNMYLLECTBa:

B Cutu-Boke Bl MoxeTe 8 ypoBHeu
apeHaoBaTh KOMHaTy-BoKC

Heobxoaumoro Bam paamepa ans 3al.UMTb|
XPaHEeHUs NPaKTU4ECKMU NobbIX
BeLuen Ha Heobxoaumblin Bam

Mb! rapaHTupyem
CpOK.

6e30nacHOCTb BalLero
— MonpoBHee 06 yenyre uMyliecTsa

CmMoTpeTb BUOEO-ponumk
o Cutn-Boke re

«Cutu-BoKe» OTKpbI TPETUiA CuTun-bokc Ansi NIMYHbBIX HYXA Cutu-bokc ans 6usHeca

Tepmunan self-storage. Mepebim
nokynarensm ckuaka! Y3HaTb NoApOBHOCTU U PACCUMTATL CTOUMOCTh Y3HaTth NoapoBHOCTYH U paccuUTaTh CTOMMOCTL

Hosbiit TepMuHan — T
NAOWWAALIO 4 ThiC. KB. | Moppobree | | MoapoGHee |
M pacnonoxeH [ S

8 Cesepo-3anaaHoM n p OTOTM n

okpyre Mockeb!
no agpecy:
MarucTpanbHbiid nepeynok, a. 1,

B HENOCPEACTBEHHOM BnuzocTu .
OT CTaHLuMM MeTpo «Monexaesckasy. EPOHWDOBaTb B OOWH KIUK:
Monowapnwb: .:] 1kB. M
MonesHblin coBeT:
[Ona xpaHeHus oaexapl nyule .
UCNONb30BATH BaKyyMHblE NaKeTbl Cpok: 1 Hepenn

~ 3TO NO3BOSIAT 3HAYUTEIbHO
C3KOHOMWUTb MECTO.

MocMoTpeTb Bce coBeTb CTOMMOCTb XpPaHEHUA COCTaBUT 1 200 py6 « B HeJeno

BpoHupoBaTh



( Cutn-bokc \ 8-800-555-91-91 @ uvroox

HagéxHoe xpaHeHne Bawmux seuen 33Ka33Tb 0OpaTHLIA 3B0HOK [ae HaxoauTcs?

Yro Takoe Cutu-Boke?  [ANA AUHHDIX HYXA Ons 6uzneca Pacuer croumocTu bokca OnNaTuTb OHNAMH Bonpocel 1 oTBETH

YTo Takoe

Cutn-bokc? : yp OBHE %

B CuTn-boKC Bl MOXETe 3peHa0BaThL
KOMHaTY-60KC Heobx0aAMMOro pazMepa M T I: I
AN\ XpaHeHWs Beulen Ha CpoK A0 roaa

Noapobxee o6 yeayre > . Mbi rapaHTupyem n

n Bugeo-ponuk 0 Cutun-BoKe e

Cutn-bokc Cutn-bokc
A8 NTNYHbIX HY>KA Ans 6usHeca

«Cutn-boKC» OTKDbIN TRETUN
TepMUHAan Self—StO rage.

NepebiM NoKynatenam BpOHVIpOBaTb B OAMNH KINUNK:
ckugka!

Miowaas

w
w
)
N -
'
-
'

1 M2 2 M3

Bpemsa i ——— i



n UOE0-DONUK O CUTU-BOKC BalWero UMMyULeCTBa
i
- A

Cutn-bokc Cutn-bokc
AN TNYHbBIX HY>X] ansa 6unsHeca

Moapobree MoapobHee

«Cutn-boKC» OTKDbIN TRETUN
TepmuHan self-storage.

NepebiM NOKynaTenam BpOHVIpOBaTb B O4AVNH K/ITNK:

cKkuaka!

Mnowaas I I

| | N
12 1* 20 m? 30 m*

1M 2 M2 3 M S M2 7 M2
Bpems [ — I
1 | 1 | ]
Hepens Mecsay 3 Mecsaua 6 Mecaues o

CroumocTb : py6.
apeHzy| 17200 B mecsl BpoHupoBaTh

focroTpeTk Bce CoBeTh!



| eopeThyecKnm KoHeLll

[lepepbiB
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[ lpaKTUKa



[ 1naH:

1. N3yuntb Kencol.
2. Bbloenutb Lenesble rpynnbi.

3. OnpenennTb KOHTEKCTbI, NPO61EMBI,
63KrpayHa n coobLueHus.

4. [NpopaboTtaTtb cLeHapUM.
5. BblABUHYTb OAn3anH-rmnoTesy (CKeTy).
6. Banngauma n BTopas ntepaums.



3yuyeHne Kencos

5 MUHYT



PaHHAA BandauUmA



JTHOrpadpumyeckmne nccnenoBaHmA



( { 10-CODT

SaKkasaTh OOKYMEHT

MomMolls B NOWCKe oTBETOR B I+

Cefsb C nepCcoHanbHbIM MeHeL)KepoM

Be:

Januck Ha obyyeHue K+

Hanoroean 1 opuaMYeckan NoMoLLbL

MNnaTHanA koH CyNbTaLMA

HoHcynsTauuwa no 1C

Nokynka MO

=N

=N

30paBcTBYATE XO4Y HAWTH B KOHCYNLTAHTE QOKYMEHT No coave
HEOBUHMMMOCTW B apeHgy. He nogckasuTe Kyga cMoTpeTs?

MNpowe ecero eam GygeT BOCNONLICBATECA NOMCKOM NO 3anpocy
«Aperna HeppuwMMocTur B Baze K+. Ml Tacwe mMowem nonobpate
Hy¥HBlE QOKYMEHTHI 38 BAC: BOCNONL3YWTECE YCNyTon «[loMowE B
noucke oTeeTos K+». Ecnu Bbl cooBlymTe HaM OeTanM TO Mbl CMOMEM
ohOpPMUTE OOKYMEHT 338 BAC! «38KA38Th JOKYMEHT»

OcTapneH HOBbIA KOMMEHTADWA K BaWeMy 3akasy NeBd
w3anuck Ha oByqeHue K+»

Fae NOCMOTPETE NPERCKYDAHT HA BCE BALLIW YCryra?

A KkaK 3apercTpMpoBaTeE HOBOMD NONBE30BATENA B NWYHOM kabuHeTa?

Baw sonpoc B o6patoTke. MeHemKep OTBETUT BaM B TEYEHWA 30 MUHYT.

10 Axe, 19:32

J8KDbITE *

Baw meHemxkep

KOHCTaHTUHONONBLCKUIA
Makcum

10 AHE, L
19:92 ) NocMOTpETL MCTOPMEID
= NepenucKky

(495) 956-08-80

10 AHE, %
19:32 ¥ SakasaTh
i ofpaTHLIf 3BOHOK

12 Aue, 10048

12 Aue, 11:21

3apanTe CBOW BONpOC

OTNpaevTL BONPOC ‘ @ MpukpendTs daiin

MNonesHsle NOKYMEHTEI
HopMaTWBHbIE OOKYMEHTI

27 aHeapA Kak 3aMelaoTca JoNKHOCTH HayYHO-Nenarora4ecrax paboTHUKOB
Kak cocTaBuTh WTATHOE pacnucadMue W CTPYKTYDY MedCaH4acTH

17

Paaymosa MpuHa BagumosHa

[l AHMWE EHTOB N
il WK HANOIOBLIX NDOBEDaK

B 2015 — Ba%HO 3HATL KawaoMmy!
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Make Meetings Matter!

Collaborate

Keep anything and everything Maximize meeting efficiency with Turn your meeting minutes into
meeting-related organized in one real-time collaboration, analysis trackable and produdtive action
secure place and decision-making tools items

* See Your Meetings

. _ yaMLabs Presents at Under
...yaM presents its application at Under the Radar. yaM allows the Radar
UNDER THE RADAR you to share information with your team members in real time April 25, 2011

SR S PRI and collaborate on specific topics in a visual, structured and
effective manner. yaM makes sure notes don't get doubled...

yaM Makes Your Meetings Matter:

— Works for face-to face and remote
meetings

— Runs in your browser (nothing to
download or install)

Bannoauma cooblleHuA
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ESPACE PROJET
GOOGLE APPS

Moressocsarenesw: 285

TACnetting.
inteligencia para

/ MNoresoearenen: 760

Mornsscoaaremnes: 1 739

P2Z2R_OriginalmMarine
Mornssocoarences: 97
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Bookitit - Reservas
online y cita

Monssosareneed: 1 O5S

Workbooks CRM
Monossocsarencii: 648

Workana
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Sales Motivation.
Amplified
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Sales Reports for
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Meeting Center

Run Meeting

Mext meeting: Long name of the next meeting that starts soon... (2:25 left) Edit

[17] Calendar

Today

This week
This month
All the time

Sun Mon Tue Wed Thu
1 2
& 7 B 9
13 15 16
20 22 23 24 25
27 3

Today, October 14, 2009

Prepare Meeting

Mame of the meeting that
runs during this period

Mame of the meeting that
runs during this period

Mame of the meeting that
runs during this period

Appoint New Meeting

Name of the meeting that
runs during this period

Edit Prepare Start

Mame of the meeting that
runs during this period

Waorkgroups

Start

Actions
Workgroup name

Open issue name

Action name that doesn't fit &
single line

One more action...
Open issue name
Ancther action... EDIED %

Action name that doesn’t fit L
single line

Yet another open issue name

Other actions

One more workgroup

Appoint New Meeting Run Instant Meeting

Workgroups

Semen Kulikov

One more workgroup name
10 open issues

One more workgroup name
1 meeting, 3 open issues

Yet another workgroup name
1 meeting

One more workgroup
1 meeting, 3 open issues

James Kameron

Workgroup name

3 meetings, 5 open issues

My very long workgroup
nams

3 meetings, 5 open issues

Open Issues

James Kameron

Open issue name
3 meetings

One more issue name =
Another issue name

Open issue name
Yet another issue
Open issug name
1 meeting

Terry Hood

Text of my open issue
name

Jan 30, 2010

s

Invite friends  Send feedback




| 800 YamLabs

EI_B : »""Q' Google Y

sy S—11//77) cm—c— N =
\f A '\\/‘ 1 M _\67; N . T)_;‘e J e f. Y £6,2010 — \

P4 615 ~ 16' 30 f_'.,G.:") ;
—————— al S My,

| X | [+ |
797 5%
5 4 I e [
ML | 7234 _ -1 ,//
| A / |k Pk
i’ T ((','(’) [>] b 4(‘/71'3\"1—
7 - : ) f — by
| 2 & = (a0
! ( ’_'_A\// f \;’ 9

Cop— —=
—
|
|
|
[ /4 (
4 J
|
|
| _— - J X A -~ pe
”\\}‘w___u_ 2
Nt
\
e




229 - Revision #2 229 - Revision #3

Create
New

Meeting 5] Agenda

[-] 1 Opening: market trends, the role of crisis

1.1 The Western market for web ¥ Michael Bloom i
development we h

PARTICIPANTS

1.2 The Russian market for web development ¥ Sarah Connor
in 2010: performance, problems, trends

2 Marketing Web Studios, sales

2.1 PR-promotion web studios: how to Nichclas \Wiliams
work with the media

2.2 State orders: how to work with the State ¥ Sarah Connor
DOCLMENTS

2.3 What's Next? | Sarah Connor

Invite Friends Send Feedback



Invite Friend

< 223-Redesign Descri... 224-Meeting Solution 3¢ 4 226-Meeting with Stas 3¢  345-Mockup Discuss...

<)
X

&

7’
m

Send Feedback

View by Agenda

A new mapping technology from Microsoft’s Research team takes the idea of a panoramic street view
and stitches it together into one long stream of map ftiles.

We put to test a new third-party tool that adds Adobe Flash compatibility to jailbroken iPhones/iPads
and see how the experimental hackery holds up.

chases, Bloomberg reports. PayPal is already available on Android devices, but not in an integrated

- ( Users of phones using the Google technology may soon be able to use the eBay service for app pur-
N
X “ fashion.

If there was any doubt that Adobe's mobile strategy is now tied to the long-term success of Android, it
was removed by a day-long presentation by Adobe executives and managers about how Adobe is
adapting its technologies to Android. Dubbed the "Android Summit,” the series of presentations to the
press emphasized how core Adobe technologies such as Flash and AIR are being optimized for Android
on phones, tablets, and eventually televisions when Google TV is released.

If there was any doubt that Adobe's mobile strategy is now tied to the long-term success of Android, it
was removed by a day-long presentation by Adobe executives and managers about how Adobe is
adapting its technologies to Android. Dubbed the "Android Summit,” the series of presentations to the
press emphasized how core Adobe technologies such as Flash and AIR are being optimized for Android
on phones, tablets, and eventually televisions when Google TV is released.

"

PARTICIPANTS

" Chat

-~J

18



K} Eliscev Stanislav

“] Agenda

1  Webtrends

The western market for web

development. Adobe is We put to test a new third-party tool that adds Adobe Flash
compatibility to jailbroken.

adapting its to Android.

Discuss workflow

e e @ Android, it was removed by a day-long presentation.

Adobe's mobile strategy is
now tied to...

Android, it was removed by - If there was any doubt that Adobe's mobile strategy is now tied
a day-long presentation by to the long-term success. Android, it was removed by a day-
Adobe executives. » long presentation by Adobe executives and managers about. MINUTES
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1.1 Android, it was removed by a day-long presentation by
Adobe executives. The western market for web. development.

Dubbed the "Android Summit,” the series of presentations to the press emphasized how core Adobe
technologies such as Flash and AIR are being optimized for Android on phones, tablets.

Android, it was removed by a day-long presentation.
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“] Agenda

1 Web trends

t rerdovskiy
Anatoly Gaverdovekiy If there was any doubt that Adobe’s mobile strategy is now
tied to the long-term success of Android, it was removed by a
day-long presentation by Adobe executives and managers
about how Adobe is adapting its technologies to Android.
Anatoly Gaverdovskiy Dubbed the "Android Summit,” the series of presentations to = = IE s Participants

the press emphasized how core Adobe technologies such as : '

1.1.1 The westemn for Flash and AIR are being optimized for Android on phones,
market for web. tablets, and eventually televisions when Google TV is released.

1.1 The western for
web development.

L

Anatoly Gaverdovskiy

Type: /| Simple Note Visibility: yone Conference
2 The western market for web
development.

Post | | Cancel |

Anatoly Gaverdovskiy

V Android, it was removed by a day-long presentation. Just do it!

Click to
Add Panel
due 19 Fel

Dubbed the "Android Summit,” the series of presentations to the
press emphasized how core Adobe technologies such as Flash and
AIR are being optimized for Android on phones, tablets. Android, it
was removed by a day-long presentation.

Nubhbed the "Android Summit." the series of nresentations to the




[IpHUMNbI paboTbl ¢ LI

Pa3buBaloTcA Ha rpynmnbl Mo NoBeAeHUIo

(O6bIHHO I'IpMHMHOVI pPa3HOro rosegeHnAd AsjiAeTcqA MOTUB
N KOHTEeKCT l/ICI'IOJ'IbBOBaHMFI)

np0CTbIe N NMOHATHDbLIE Ha3BaHWA TPVIIT

PaboTtaeM ToJIbKO C KloYeBbIMU rpyrnnamMu
(Kno4eBble onpeaenanTca ncxoaa ns notTpebHocTen busHeca)

Ha 3Tane npoeKTnpoBaHuA Mbl paboTaem
C rMrnoTesammu



LlenieBble rpynmnbl

10 MUHYT



Human-Centered
Design

150 9241-210



lccnenoBaHume
KOHTeKCTa

\ 4
Cbop

Bannpauus > TpeboBaHWUI

A

\ 4
[un3anH-rmnoTesa <




[IpMHUMNBI paboThl
C KOHTEKCTaMM

na kaxgon LI MoryT 6biTb CBOM KOHTEKCTHI

K{OHTEKCTbl — 3TO He TOJIbKO N1aTPOopMbl

HYMHO NMOHATb, KaK «UBYT» NpeacTaBUTeNu

(06bIMHO MNPUYMHON Pa3HOro NnoBeAeHUA ABNAETCA MOTUB
N KOHTEKCT NCMOJIb30BaHWA)

[loacKasKa: anqa pasHbix niaTtdopM byaeTt pasHbin
NoJsib30BaTe/IbCKUN ONMbIT



ROHTEeKCTbl

5 MUHYT



Pain-Driven Design



[IpobnieMbl U
LiefieBOe COCTOAHME

10 MURHYT



CoobLieHuA

5 MUHYT



CueHapun

CueHapum oTBeYaeT 3a To, KaKk Beb-calT BCTpamMBaeTcs B
MKU3Hb KNMEeHTa.

[1py npoexkTnpoBaHun UX paccMaTpyBaeM cLeHapun KakK
bonee LUMPOKOE MOHATUE, HEENW CTaHOapTHbIE cLieHapun
MCNoJsib3oBaHKUA (Use cases), NPUHATbIE B NPOrPaMMHOM
MH*KeHepun. CueHapmn He orpaHNYNBaIOTCA
NCrosb3oBaHMEM cauTa.

CueHapuu He nMeloT popMasnim3oBaHHOMO NMpeacTaBneHnA.



CueHapun
Jlydlie HavaTb C MHOXeCTBA IMHENHbIX CLileHapueB U

OCTaBUTb TOJIbKO IN1aBHbIE.

CueHapun 3aKaH4YMBaTLCA AOCTUHEHUEM LIeN1eBOro
COCTOAHMA.

llar cueHapuAa — nony4veHne eauHULLI MHGOPMaLIN.
Ecnn nudopMauma «naccmBHasn», To 06bIMHO LLAry
COOTBETCTBYET BOMpPOC, 3aMellaTeNbCTBo, NpobnemMa
nonb3oBartensa (packpbiTne egmMHULbLI MHGOPMaLIMK
paspeLlaeT 3To NpobeMHoe COCTOAHKE).




CueHapun

Pe3ynbTaToM cocTaBneHmA cueHapua, ABNAETCA
nocnenoBaTesibHOCTbL PacKpbIBAEMOW MOJIb30BaTESIO
MHpopMaLn.

Ha ocHoBaHWMKM 3HaAHWA 3TOWM NocneanoBaTeNIbHOCTU
pa3pabaTbiBaeTcA MHPOPMALIMOHHAA apXUTEKTYpa
Beb-canTa.



CueHapum

20 MUHYT



| IpOTOTUMMPOBaHKE
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[ |pOTOTWM - HE TONBbKO MHCTRYMEHT
OUKCaLM TpeboBaHW, HO 1
NHCTRYMEHT MX PACKPbITVA




NMonb3oBaTenbcKoe TpeboBaHMe:

[lonb3oBaTenb MOXKET BbibpaTb 0TAeneHme
baHKa ana obcnyHmMBaHMA



MNoxanyucra, Bbibepute otaeneHne 6aHKa, rae
Bbl byneTe ob6cnyKuBatbeA

HanmeHoBaHue otaenenmsa 1 v

HanmeHoBaHMe otoeneHua 2

HanmeHoBaHMe otaeneHus 4

HanmeHoBaHWe otgeneHusa 5

HaumeHoBaHue otaeneHus 6

HaumeHoBaHWe oTtaenenusa 7




Bbibepute otaeneHue baHKka, raoe bynete
obcnyXmnBaTbCA

BnuKe Bcero K BaweMy MecTopacrosiIoXKeHUIo
HaxoOATCcA cnefnylolime oToeNneHuA:

HanmMeHoBaHMe oTtaeneHmsa 1
HanmMeHoBaHWe oTaeneHusa 2

HanmMeHoBaHWe oTaeneHmsa 3

BblOpaThb gpyroe




Boibepute otaeneHue baHka, rae bynete
obcnyXmnBaTbCA

Bnue Bcero K BaeMy MecTopacrosiIoXKeHUIo
HaxoOATcA cnefylolime oToeNneHuA:

Onep.kacca N22561/062
Hon.opuc N27982/0984
Onep.kacca N26626/010

BblOpaTb gpyroe




Bbibepute oTaeneHue baHKka, rae bynete
obcnyXmnBaTbCA

BnuKe Bcero K BalweMy MecTopacnosioXeHuio
HaxoOATcA cnefnylolime oToeNneHuA:

Onep.Kkacca N22561/062 yn. MNywKkunHa 32 10:00 po 18:00
Hon.odunc N°7982/0984 yn. NywkuHa 128 KPYrnocyTo4HO
Onep.Kkacca N26626/010 yn. AkoBnesa 4 10:00 go 20:00

BblOpaTb gpyroe




Bbibepute otaeneHue 6aHKa, roe bygete obcnyKuBaTbcA
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HE ORamEeTCH B KOHTEeRCTEe



CuTtyauum, Korga NpoToTUN
obAa3aTesibHO OoJ1KeH bbITb!

I3MeHeHnA B MPoOyKTe BHOCUTL C/TOMHO, 4OPOro
(kopobKa).

Bawl codT MOHET Koro-Hubyab youTh.
CNoXKHbIV HETPMBMASBHBIV MHTEPAKTUB.

Balum MHHeHepbl CUbHO paccTpanBaloTCA, Koraa
paboTa MaeT B MyCOPHYIO KOP3UHY.



Pa3spaboTtaTtb
NnepBbIN CKETY

15 MUHYT



UX-unccnenosaHume
NpOTOTUMOB

3amonuuTe u cnywanTel
He OaBauTe pyKoOBOACTBaA K OEUCTBMIO.
He 3agaBanTe HaBoOALLME BOMPOCHI.
IloKanbiBanTech [0 GaKToB.

[lanTe nonb3oBaTenio owmnbuTsCS.



[ lpoBecTn
Banngauuio

20 MUHYT



BHecTn
McrnpaB/ieHUA

20 MUHYT



UX-MCCcnegoBaHnA
Na3paboTaHHOI o
POOVKTS
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Opranunsauma bbicTpbix UX-TecTpoBaHui



iy

NHTepBblonpoBaHne beTa-TecTepoB



HeMogepupyeMble TecThbl




OnpoCcHWKK



AofaevTs geicTame: B Texywmne
WHTErpupoBaTh BCe YTO MOMHO MHTErpupo) e

"HTEFPHPDBETB BCe YTO MOMHO MHTErpu po‘

Berpesa

Kowmy

Yacw 3 Mo dakty

Fpynna Bepcun 1.1 % Jobasute & rpyiny.. & ne daxty
Craten Ansaps 2012 [ gu3ank, npoekTuposandme Ul Mpynna Bepcwa 1.1 =

Deanain 18 sneaps 2013 = CraTes Ausape 2012 / gm3aiiv, npoexTmpoBanme LT

Aennaiin 18 AHBapA 2013

Oobasyme B XonomHme Fopruve

A/B TectupoBaHme



JoBaeuTe AeACTEME!

MNo3BoHuTL EBrexuio |

HanomMHHTE Crnenats HenpaeuTe

KoMy Enucees C.

Mpoe CMHCKK

HdeanaiH

B TekywmWe

Palwnte




KonunyectBeHHbIe TecThbl

Eye-TpekuHr (nydlle coveTaTb C MHTEPBLIOMPOBAHNEM)
Beb-B130p

KapTa KIMKoB

CTaTncTMKa Mo uenam

KoHBepcKA

[lanTe nosb3oBaTenio oLWmnMbUTLCA



CARG 0 MARTIE 3aka3sbl TpaHcnopTa MpegnoxeHna TpaHcnopTa Bxop Perucrpauus

OTkyna

3axasbl

Kyna

Cankr-lNMeTepbypr

AYKLUMWOHbI TeHpepobl JKCNpecc-Topru
Kora:
Mo parte pobaenedus o gare nocnepHero fencTema Ha crtpawnuye: 10 50 100
UayT Topru 001/001 22.04.2016 MepeBo3Ka NeyeHbs, NPAHUKOB U KOHG« 5000 P
Ha pepakTupoBaHuu .
WM Weanoe AL Tomck — Mockea Do6asuTtb
OnNYBNUKOBaHHBIE * Wk A 1e 3CKU ¢ B n3bpaHHoe
0 Topru 3aBepLuebl
He chirpasLime 001/001 22.04.2016 lNMepeBo3Ka nevyeHbs, NPAHUKOB U KOHO:« 5000 P Cpenatb cTaBky
SaKpeITbIE A0 Kon UM Weakos AT {DTOMCK - Mocksa [o6asuTb
* ok ok N3om 11 b | B u3abpaHHoe
lepeBo3

001/001 22.04.2016 MNepeBo3Ka ne4vyeHbs, NPSAHUKOB U KOH« 5000 P

il WM Weanos Al Tomck — Mockea flo6agu
2 668 2 668 m e S
PPN Nar 4 | MU 8 nabpanHoe

Tun TC

I [ m

Munlmsta e anah b B Sninal sl Bm .



Otkyna Kyna Komnanua Oetanu

Z 06HoBUTb = = 20 | 60
# Cratyc MapLupyt Morpyaxka CtouMmocTb

5827/001 (© 07424 KoV ToMcK — HWKHMIA Tarun 31 Map 55000 P CtaBka
5826/001 (5 074541 KoV ToMcK — AWKUHO 31 map 20000# CTaBKa
5826/002 () 074541 KOV ToMCK — AWKUHO 31 map 20000# CraBka
5821/001 @ 11u54m KOV KemepoBo — AWKUHO 04 anp 18 30000P CraBka
5821/002 (5 11454m KoV KemepoBo — ALWKKUHO 04 anp 30000# CraBKka
5821/003 (O 11454m KoV KemepoBo — ALWKKUHO 05 anp 30000# CraBKka
5836/001 () 11u54M KOV ®eguHo — BepxHag Mbilima 31 map 120000 £ CraBKa
5836/002 (O 114541 KoV ®eauHo — BepxHaAA MNbiluma 31 map 120000 CTaBKa
5836/003 (O 114541 KoV ®eauHo — BepxHaAA MNbiluma 31 map 120000 CTaBKa
5836/004 @ 11454m KDV deguHo — AWKMHO 31 map 200000P CraBka
5836/005 (5 11454 KoV ®egnno — Tonmaveso 31 map 190 000 £ CraBKka
5836/006 (9 11454 KoV ®egnno — Tonmaveso 31 map 190 000 £ CraBKka
5837/001 @ 12414m KDV Osepbl — borgaHoBo 31 map 35000 P CraBka
5837/002 (O 124 14m KoV O3epbl — 06yx0BO 31 map 150002 CTaBKa
5838/001 (O 124 24m KOV PseB — MNaBnosckui Mocap, 31 map 25000# CraBka
5844/001 (5 124391 KoV O6yxoBo — ¥YXTa 31 Map 1 1100002 CTaBKa




3akasbl MpepnoxeHnsn

3akasbl

MapameTpbl

OTkygna + KM N? sakasa Tun KysoBa v

Kyna + KM KomnaHus oTnpaBuTens ToHHax oT, T no

[arta norpysku i | Oo H: LleHa oT, P Ao Kybatypa oT, M3 Ao

(' 0B6HOBUTBL pesynbTaThl

# Cratyc Mapupyt Morpyska CtoumocTb
61579 » 5:45:27 KDV  HWxHwWiA Tarun Tonma4yeso 23 aBr. 28 84000P CTaBKa
61580 > 54527 KOV HuxHwmia Tarvn Tonmaueso 23 asr. 28 s4000P CraBka
61581 » 5:45:27 KDV  HWxHwWiA Tarun Tonma4yeso 23 aBr. 28 84000P CTaBKa
61585 » 5:45:27 KoV HwxHwiA Tarun BepxHsas MNbiwma 22 asBr. 15000# CraBka
61586 » 5:45:27 KDV  HWxHwWiA Tarun BepxHan MNbilma 22 asr. 18 15000P CTaBKa
61587 » 5:45:27 KoV HwxHwiA Tarun BepxHsas MNbiwma 22 asBr. 15000# CraBka
61588 » 5:45:27 KDV  HWxHwWiA Tarun BepxHan MNbilma 22 asr. 15000 P CTaBKka
61589 » 5:45:27 KoV HwxHwiA Tarun BepxHsas MNbiwma 22 asBr. 15000# CraBka
61650 » 6:45:27 KDV DdeanHo BorpaHoBo - 22 aBr. 25000P CraBka
61651 » 7:45:27 KDV  QepuHo O6yxoBo - 22 asr. 18 13000P CraBKa
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