ОБЩИЕ ПОЛОЖЕНИЯ СТРУКТУРЫ И АККРЕДИТАЦИИ ОРГАНОВ ПО СЕРТИФИКАЦИИ
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На вопросы ответить письменно в рабочей тетради.
1. Составить словарь из выделенных определений (рамка с восклицательным знаком).
2. Что такое аккредитация органов по сертификации и испытательных лабораторий?
3. Перечислите этапы процесса аккредитации.
4. Каковы основные требования, предъявляемые к органу аккредитации?
5. Структура Российской системы аккредитации.
6. Какие преимущества имеет сертифицированная продукция?
7. Какова типовая схема и функции органа по аккредитации?
8. Какие разделы содержит руководство по качеству?
9. Этапы процесса аккредитации (схема).
10. Что включает в себя этап проведения экспертизы.
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opranon o ceprigpusann

~ coctan paGoueli KoMHCCHH N0 aKKpeaNTaLIH PoccTanaapta;

— noaomenme 0 PaGoueil Kovueenn o akkpeanTaun Pocctaniapta

Patorus no akkpeurawm OC u HJI ocyiecTaasior ynoamonoser
Hble DEIEPATLILN ATCHTCTBON oprauusalan, B Tou_wncae: BHUHC,
BHHULICMB, BHUMHMALLL BHHHcraiapr, YHHHM, Texinseckii ueip
PericTpa cHeTeN weHeKNenTa Kaueetsa, OTY Pocreet-Mocksa, Teer-C.-Tle-
TepOYPY. perHORAbILIe LeHTPHI CTanApTHAAH it Merpororii (LICM).

CopeT 0 AKKPENTAILIN PACCMATPHBAET i PEIAET BOMPOCIH M0 ey
Jou ocHOBIbIM HanpanacM.

1) yeTanonaeiie npHHILINOD eAMHOR TeXHINCCKOR NOANTHKN B 0612

T aKkpeanTaLI;

2) uceaea0makme HOBLIX TEXHOAOTM B STOR DGAACTH

3) KOOPAMHAILM AESTEALHOCTH OPFaKOB N0 AKKPEANTALIHI;

4) IKOHOMHUECKHE PO

5) MEAYHAPOANOE COTPYANHIECTRO;

6) nepHOAHIECKOE MOTBEENHE HTOTOB PAGOT N0 AKKPEHTALIAH;

7) Belelne peecTpa AKKPEANTORANNHX 0GHEKTOR H SKCTIEPTOR 10 aK
KpeaTaum

AKKpEAWTALNA, KK i CepTHONKAILNS, MPOBOLNTCS B 3aKOKONATeAbHO
PeryaupyeMoii W eperympyeNoit 06aacTX.

AKKpeIHTAUNA OPaNO Mo CCPTHPHKALNN 1 HCTHTATEALILX 7260
PATOPIIil, PAGOTAIOUIIX B CHCTEMAX 0GRIATEALON CePTHPHKAILIH, 0TH0-
cuTen K peryanpyemoit 3akonom o6aacTn. IO chsAANO ¢ OGeCTeUEHHEN
TpeGoBaNI 3AKOHOAATEALCTDA M0 GEI0MACHOCTH TOBAPOB H YEAYT W HX
BAWSIINIO 13 OKPYKAIOULYIO CPeny. AKKPEANTALLISI B HEPETY.HpYENOf 00-
AACTH KOOIMHHPYET ACHTEALHOCTD OPaNo N0 CepTUKALIN H MO
TaTeALHLX 1a00PATOPHII b CHETEMAX 100pOBOALHOR CepTHHKALL

Oprai N0 AKKPEINTALLMN YIPABIACT CHCTENO| AKKPEIHTALAN H 1O
BOTHT COOTBETCTBYIOULYI0 TPOLEAYPY.

Opranisalis, NPETENIYIOWLAR 3 NPABO CTATH OPraoM N0 aKKpeH-
AL, 203KHA HVETh:

— onpeseaeHibil PHANICCKHI CTATYC:

UHANCOBYI0 CTAGHABHOCTS;

— OPANWIAWONNYI CTPYKTYPY, COOTRETCTRYIONLYI0 oGecrewciii
KOMRCTENTHOCTH, GECHPHCTPACTHOCTH  HE3ABHCHNOCTH TIpH AKKPC-
AnTaumsx;

~ naowazu n 06opy0BaH

— KBaauguIpOBaANHIA NepCona;

— HEOGXOIMbIC HOPMATHBHBIE 0KYMENTEI Ha KDUTEPHH W MIpOILecch
aRKpEAHTALNH;

— CHETeMY OGECTIEHeHI KaUeCTiA AKKPEANTA LN

B HACTORlILee BPENS AKKPEAUTALLNI0 HCTWTATEAbRNX 1200DATOPHiL H
opranoB no ceprabHKAWAK B PO ocyillecTRARIOT Noapasteaes Poc-
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rasnen 111, Ceprnpuxkauns

CTaN1apTA B OGRIATEALHOM G1ACTH 1 UEHTPAALNbE OPTAHb CHETEN Cep-
THOHKALIN B 06POBOTLHOR 06AGCTH. B CBii3N € TenTenLMel pasieaehs
CCPTHOUKAILMI 1 AKKPEAHTALIN I CosTannen Poccuiickoil CHCTEMbI aK
KPEANTaLLNN GYHKIHH OPTaNOB 10 aKKPEIHTALIAN NOCTENEN IO MEPEXOART
K APYUM CTPYKTYpaN

TUNORAA CXEMA OPraHHSBLN OPTaNA N0 AKKPEANTAILNN NPHBEICHA Ha
prcynke 16.3.

I—Vnplllnﬂul Cover | [abmomrema coser

P
Sounceu
Ticionureniaa|  [Omercrsommiin
om]_| ek oprara | | ancreny aveersa
axxpeman
Cextopue xowrerss
.
Nl N2 . Nn

Pucynox 16.3 = Tunosan cxewa oprana no akKpeaumainn

1. ¥npanasioumii Coner COCTONT W3 PEACTABHTEACH 3aHNTEpECOBaH-
HbIX B PAGOTE OPraNa MHHHCTEPCTS, BEAONCTS, NPOGCONIIbX 0GB
WiHeIi, NPEANPHATH  APYFUX CTPYKTYD. OH KOOPAHNNPYET Ae-
ATEABHOCTS 0prana b 0603HA4ENNON 0014CTH

2. HaGawaaTeabbiil COBET COCTONT W3 YUpeauTeeil oprana o akkpe-
TATAUNH; €0 3a134¢R SBIACTH 0OULIT KOHTPOb 33 aGOToR Opra-
Ha. O He 0;KeH CTABNTE MePen HCNOTHHTEABHbIM PYKOBOTCTROM
Opraia 3anatk, COCOGHHE NOTOPBATH 0BCPHE K HEMY, HATPHNED
YBeTHNCHIe MPUGH.AN 32 CHCT MPORECHNA GOALUICTO WHCAA AKKPE-
nrauni

3. MlenoannTeasnan AupeKwis opraua, b cocTan KOTopoil BXOAAT py
KOBOIHTEb, WITAT SKCTIEPTOB-2YATOPOB N0 AKKPEAHTALINH, CEKpE-
TADHAT W GYXTAATEpUS, OCYULECTRARET BCK) TEKYUyk padoty no
OPrANNIAILNN W NPOBEACHINO NPOILECCOR AKKPEANTAILIN

4. OTBereTReNNM 32 CHCTeMY 0GCTEUCHIS KANECTRA B OpFale N
AKKDEAUTALMN ABISETCA, KK NPABHAO, WITATHSI PAGOTHHK, 0672~
M0 COOTROTETBYIOUINN OMLTON 1 KbanHGUKaLHeil B 00aaCTH
ynpaneis KauectaoM

5. ANeaTsHONAS KOMHCCHA PACCHATPUBACT KAT00H 0 BONPoCaM
AKKPEIWTAWINH CO CTOpOM FasBHTEACH:





image9.png
=0 Q

Crparna | 363 [/504 @ 70% @ €»> T[] OO

6. KOMHCCHA 10 aKKpEANTALMN YTBEPANACT OTUETH SKCNEPTOB M0
NPOBEACHHIO AKKPEANTAILNH W NPHHHNAET Pelleiile 0 BbAAYE aTTe-
CTaTa AKKpEANTALMM WAW OTKA3E B FTOM

7. CeKTOpHbiE KOMHTETb 110 HANPABACHHAM AKKPEANTAILNN COCTORT H3.

COEUHATHCTOR PASTHAHBIX OPTANHSALMIL 110 OTACTBHBM NPOGENaN
W CEUNATHCTOR, NPHBIEKACNHX OPraHOM 110 AKKDEIUTAIAM 113
TOMOU B PAIPACOTKe NPABIA H MPONEAYP AKKPEAHTALMH,
Coraacio TpeGoBANNAN, Oprai M0 aKKPEANTALNH A0 He
1. FweTs pyKoBoanTes mo axwpeawraimm AaBopaTopwi, neeyuiero
BCI0 NOAHOTY OTBETCTBENHOCTH 38 CBOK PABOTY Mepex opranH3aLH-
cii, OPraHoM WA NPABACKHEN, KOTOPHN O MO0TYETH
2. PacnoaaraTh ITATHbIM  MEPCOHATON, COOTHETCTBYWUUM TOMY
BUAY, 0GAACTH i 0G1ENY PAGOT, KOTOPHE BHIOTHAIOTES M0A PYKO-
BOZCTROM FAABHOTO AANHNHCTPATOPA

3. MIMeTh 0praumsaunonnylo CTpyKTypy, KOTpas oGecneunnact e-
3ABHCHIOCTS €10 WITATHOTO NEPCONATA 0T BOIAEACTANS €O CTOPONEI
KpYTOB, HNEIOULHX (HHANCORYI0 3AHHTEPECOBANHOCT B Pe3yabTa-
TaX AKKDOAWTAILNN, # TAPANTHDYCT, 4To yKasaHkili nepeonan we
GyYIeT M0ABEPTATLCA HEIAKONHOMY AABACHHI0 HAN APYTOMY Bo3CH
CTBIN0, OKAIHBAIOMIEMY BANSINNE HA €70 CYAKTCHNA AN PEIYALTATH
BunoaeiIof padoTs

4. PacnoaaraTi cooTRCTCTAYIOUUIMH COTAAUIEHHANH, oGeceuHma0-
UMM PHBACTCHHE HEIABHCHMAX KCNEPTOD B KaNECTRE TexHIe-
exux KoueybTanTOB.

Kak npanitio,  ITate 0praia no akKpeANTALLIM KPOME PYKOBOZHTEAR
paGotaioT 12 SKenepTa (0MMIN 13 HIX OTBEUAET 32 CHCTEMY obecnexeHs
Kauectsa oprana), Gyxraatep u cekperapy. Ha nepuox akxpexntauunm,
G HEOGXOHMO, IPHBACKAIOTER BHEUHE IKCNEPTL.

Oprai 10 aKKPEAUTALLHH 0AKEI PACTOAATATL 0Ky MEHTaLLIE
Pan YCAOBHO TEANTCH Ha TPH PPy

1) 0013 0Ky MENTAILAS 10 (PaBAGN aKKDEANTALIH;

2) BHYTPEHHAS JOKYMCHTAILAA OPTaNA N0 NPOILEAYPAM AKKPEAHTAILIN;

3) WHGOPMAILHOHLIE CEACHNS 06 OPFaFe W €r0 AeSTeAHOCTH

Oprai 1o AKKPCANTAILNN TOTKEH WNCTL CHETCNY OGeCTIeueINA Katte-
CTBA NPHMENNTETLHO K BHAY, 0GAACTH 1 0GLEMY BHTOTUSEMOH WM Pa-
Gorui. TlokywenTsi BKa09aI0TCH B PYKOBOACTBO N0 KaueeTay, KoTOpoe
A0IKHO GUTh J0CTYNHO 15 HCHOABIOBANNA NEPCOHATON OPFaHA 0 AK-
KpeANTawnm. Oprai o aKKPEANTALINN 10KEN HASHAHTL COTPYNHKA,
OTHETCTAENHOTO 32 PYKOBOACTEO 10 KAYECTBY H €10 AKTYAANSAIAN 1 He-
TIOCPEACTBENHO MIOAYHHAIDULETOCH BHCUIEMY PYKOBOACTBY Oprana. Pyko-
BOACTEO 110 KAYECTBY M0KHO CONEPAKATE CAEAYIILHE PASAEbE

— Wanpaniene NOANTHKN B 001CTH 00CCTIEUEHMS KaUecTha:

— OPrAHHIAINONHYH CTPYKTYPY ODTaHA N0 AKKDEIHTALLAH;

. Koto-

363
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~ 307891 1 GYNKINOKATLHE OOKSANHOCTH, CHRIAMME ¢ 0GeCHe
HHEM KauecTsa (A0BEACHHbE 10 KAKIOTO COTPYANNKA € YHeTOM
NIPEAE0B €10 CAYKEOHIX NOANONOUHH )
~ OBiLHe NPOUEAYPHI OeCTeNenHsI KadecTna;
NIPOLEAYPH 0GECTICUCH IS KANECTRA, OTHOCHIILIESH K KAKAONY 5Ta-
ny aKkpeaNTaUHY
— OprARN3AILIO 0GPATHON CARIH W NPOBEACHHE KOPEKTHDYIOULIX Me-
pOMpUSTHi NP BOINHKROBCHHN PACKO I
— MPOUEAYPY PACCOTPEIIA AT, MPETEHINi 1 CHOPHLX BOMpOOD.
CieTewa ofiecnesei KatceTna 0:KHa PETYARPHO NPOBEPATLCS I
0CPEACTBEHHO PYKOBOACTAOM OPFaHa 10 AKKPEANTALLAN HAM OT €10 Wyl
W C UEABI0 00€CTEueHIs SMERTHRHOCTH € ACATEALHOCTA 1 NPHHINA-
CMBIX MED KOPPEKTHPYIOICrO XapaKTepa. PeayabTatus Taxoil nponcpii
HCOBXOTMO PETICTPHPOBATS BNECTE ¢ NOIPOGHSINM OMHCANNSNH KAK10-
10 KoppeKTHpYIOIero noatelicTas:
Beel, npoiiece akKpeAUTAIIN POXONT B veTuipe sTana. Pexovena-
win no akkpeantawnn P 50.4.001-96 npeayewatpunaior stk stanon,
ConepIKANNE KOTOPHIX MOTHOCTEIO CORMALACT € PACCMATPHBACN M BADH-

anTon. Kaxawiit 9Tan cocTouT 3 cTanaapTHbix npoueayp (ev. puc. 16.4).
TOTATA

PEEINE O ARKPERTAIIN
Tpoepe e eccgrencn
pevena o spesrise.
Obepume s s
Pencrua s e

S —

ey
v s

Pucynox 16.4 — Stams npouecca akkpeantaun





image11.png
HQ

Crpanmua | 365 |/ 504

opranos o ceprapuKaumy

Iran noxaun aasekw BKaIACT

~ 3anpoc WCMbITATEILHON TAGOPATOPUH WA OpTANa MO CePTHPHKA
LHH 0 BOIMOAKHOCTH aKKPELHTALUNH B AaHHOM OpFatie, TpeGoBanax
W IpABIAAX ce MpOBerEHH;

— NIpEABAPHTELHOE AGCY K EHHE BONPOCOR KKPELNTAILNN MEK LY Op-
TAHOM W SaABHTEEN N0GTE OSHAKOMAEHHS ¢ HHGOPMALHOHHbNK
NaTepHaTaNH;

— 3a%BKY HA AKKDEIWTAILAIO 10 CEUNATBHOR BOPNE, T1e SanBHTERb
YKA3HBACT 0614CTh AKKDEANTAILAH (BIA NPORYKILIH H YCAYT, cep-
THOHKALNS KOTOPHIX NAGHHPYETCS, 1A BHAB HCMBTAHNII), 03
TEALCTEA N0 MPOBEACHHI MPONEAYPH AKKPERHTALIN H €¢ OnTATH
HESABICHNO OT Pe3yLTaTa

— PETHCTPALINO 3ARBKI B OPTANE N0 AKKPEANTALNI;

~ ANATWS NOTHOTHI AANHBX 3ATBKA W NPHAOKENHH K Hel, KoTOpbie
CONEPRAT AANMBIE 0 OPHINIECKOM CTATYCE HCTLTATEbION 1360~
PATOPHM WA OPTaNa N0 CEPTUDNKAILIN, OCHAULENHOCTH NPONIBOT-
CTBCHHMIMIH NAOULALAN K, 060PYI0BGHHEN, KATPANH 1 HODMATHBIHO
20KyMeRTaLLei, 4 TAKKe 3NOTHHRYIO AHKETY-BOMPOCHIK 0 TOTOR
HOCTH K aKKpeAUTALNH H PYKOBOZCTRO N0 0Gecneenio KatecTsa;

— 3AKTIONCHHE A0TOBOPA NEKY OPraNOM M0 AKKPEIHTAILIH  3aABITE
1eN, B KOTOpON OrOBapIBAIOTCA NPABA 1 OGAIANHOCTI 0GEHX CTOPON

Iran nponeacnnn sxcnepTHIN DRTOVACT:

= MasHateHHe IKCNEPTOB 215 AKKPEANTAILNH 10 CONMACOBANHIO € 3251
BHTEIEM. B KAUeCTBe PYKOBOANTEAR SKCTIEPTHIH BHCTYNAET 0GbiI-
HO WTATHII SKCTIEPT OpFaHa (CHCTENHMII SKCEPT), @ B KauecTae
TEXHHHECKHX KONCYLTANTOR — SKCIEPTHI 3 4HCAA NPHBAEKAENHX
WA ocHOBaNNN cyOnOApAAA;

~ pacnpeneneime oBs3aNOCTEH MPH AKKPEITALI MEKAY SeHaMH
IKenepTHOT KoMHCCHH;

— GHATHS 3ATBONNLX TOKYMENTOD FKCAEPTANH M0 CTEUHATLIBIM B0~
npocaM b Opraie N0 aKKpeHTALNH;

~ MpoBEEHHE SKENEPTHIbI HENOCPCACTBEHHO B HEMBITATEABHOR 18G0-
PATOPHH WA OPTaNe N0 CepTHPHKALIN 10 OGULIM H CTEUATBHEN
KpHTEpHIN;

~ COCTABACHHE OTHCTA 10 SKCTIEPTH3E UACHAMH IKCTEPTHOI KOMHCCHH.

Iran NPHHATHA PEWCHNS N0 AKKDENTALNN BKAIOUACT:

— MPOBEPKY PE3YALTATOB SKCNEPTH3L N0 OTUCTY IKCMEPTHOH KOMHC-
CHH. VTBEpKICHHE WAN OTKIOHEHHE PEUleHiA SKCNepTHON Kovc-
CHH TPOBOINT KOMHCCHSI 110 AKKPEANTALLNN, B COCTaB KOTOPOIl 1X0-
AT PYKOBONTE b OPTaNa W €N CEKTOPHBIX KOMHTETOR;

— OOPNAEHHE ATTECTAT AKKDEANTAIUIN NPH NOTOKNTEALHOM Peliie-
HitH. CPOK XeiCTBS ATTECTATA, B KOTOPOM YKA3MBACTCS 0014CTH
CepTHOUKAILIM WAH HCILITaHIA, MAKCHWATHHO COCTABTAET 5 AeT;

@rx@ «» § 3 DC
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Pasaen 11 Cepruusauns

B pecetp axkpeuTonan
AN HCTTATEALHIAX AaGO0pATOpHL
Dran WHCMEKUHONNOTO KONTPOTA SAKTIONACTCA B TOM, 4TO OPrai o
AKKPEANTALIMN CACNT 33 BUTOIHEHHEN TPEGOBANII 4KKPEHTALIH b Te-
weiHe CpoKa AECTBIA ATTECTATa. ON NPOBOIHTCH EAETOHO H OMAAIH-
BAETCH SaRBHTEAEM Ha OCHOBAHHH A0TOB0PA.

TaKNM 00DA30M, AKKDEAHTAILNS CIOCOOCTRYET 00ECTEYeHHI0 KatecTsa
CepTHOKAIN W 08P K €¢ PESYABTATAM H METONAM

B OC n MJT ocoGoe arMMaHHe NpH NOAAUE AOKYNEHTOR Ha AKKDEAH-
TAIMIO 06PAIACTCH HA KAUeCTAEHHYN) 0TPAGOTKY PYKOBOACTBA N0 Ka-
uecTay, KOTOpoe A0aAHO oTHeuaTh TpeGonannsy TOCT P HCO/MIK
62-2000, TOCT P MCO/M3K 65-2000, TOCT P HCO 9001-2001 w
TOCT P 40.003-2005.

OC w0 M1 20K YCTAROBIT, BHEAPHTY W MOMIEPAHBATS CHCTENY
MENCAKMENTA KaUecTRa b CONTRETCTAIN € O61ACTBIO WX ACHTEALHOCTH
Ol A0TKIB JOKYMENTAZBHO OGOPMHTE CBOI0 NOTHTHKY, TPOLEAYPH 1
WHCTPYKILMM B OGLENE, HEOBXOTHMOM 15 00ECTIRNeN IS KAUECTBA Pesy -
TATOR HCMWTAHNA 1 (M) KATHGPOBOK, YAYULICHHIO Pe3yKTATHHOCTH N
sbbexTuBIOCTH MenexKNenTa Kaveetna OC i HII. Caeayer oTweTuTs,
wTo Bunoanenwe stix sanan OC w MJl Gyzer Gorce spekTupibin i
KUCCTACHIBIN B COIH ¢ BHXOZOM HOBOH BEPCHI NEAIYHAPOINOTO CTAN-
aapra MCO/M3K 17025:2005 «OGuuie TpeGonanns k KowmeTenTHocTH
HCTIWTATEbIIX 1t KaaUGPOBOUNHX TAGOPATOPHII>

HCO/MIK 17025 conepsnt nee TpeGonanis, HeoGxoxnmise HemuiTa-
TEALHBIN 1 KATHOPOBOUILM 12GOPATOPHSAN A15 ACNONCTP ALK NOTPESH-
TeanN # KONTpOAHpYIOWHN oprattax Toro, uto OC 1 HJT ocymeernasior
CBOI0 ACATEALHOCTY B YCAOBHAX SPGEKTHBHOI CHCTEMI NEHELKMEHT,
KOTOpaR M03BOARCT yNPABAATY BCEMH NPOILECCaMH, HMEET HaATEAKa Ui
YPOBEHD TEHHUECKOR KOMTETCHTHOCTH H COCOBHA 00ECTICTBATY TeXHH
ecki 000CHOBANHLIE PesyTATH. OPFaNbl N0 AKKPENTALIN MOTYT He-
NOABI0BATH CTANAAPT KaK OCHOBY LT MOATHEPAKACHHA KOMTIETENTHOCTH
HCTBITATEABHBX H KATHOPOBOUHBIX 14GOPATOPHAL

JIpyrim JOKYWeHTOM, CocoBeTayutm Goee SpekTanoi padote
OC w W1, snasercn wemaynaponnii cranapr HCO/MIK 17021:2006
<Ouenka cootnercrois. TpeGoaIis K 0pranay, ocymecTRATIOUIM ay-
ANT W COPTHNKALIIO CHETEM MeHEUKNCNTa>.

To wiewio paspadorunkon, s CTantapte npeactapiensi see Tpeco-
BaHHA K NPOBENCHNI0 CEPTHRUKAIN AH0COH CHCTEMb MEHEKNENTA, B
TN wHcAE OTPacAeROfi. CTAHAGPT GYICT NOAE3EH OPraHHSAUMRN, Biie-
APRIOUHN CHCTEMbI NENEKMENTA, OPFaas 10 CepTGHKALHN 1 B Ko-
HEUHOM CHETE NOTPEOHTEAN 1 OPTaHaM, KOHTPOAHPYIOUMM NPOAYKILHIO
W YCAYTH, BKANONENIBIE B 00AACTH ACHCTHAA CHCTEM MEHELKNENTA

X 0pranon no cepduKa
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10 cepTHpUKaLM

CepTHpHKALNIO NPOAYKIINH, YCAYT, CHCTEN MHEKMEHTA KAuecTsa
(CMK) 1 Apyrix cepTuhUUMPYCMLX 0GLEKTOR B CYLECTRYIOULIX HUIHC
CHCTCMAX MPOROAAT HCZARICHMMIC CCPTHANKAIIOKABIC OPFaHbi, HMCHO-
UiHe CTATYC I0PINNECKONO 1A W AEHiCTBYIOUME Ha HeKoMMepUecKofi
ocHose, OGIie TpeGOBANIS K TAKIM 0PranaM onpeielsioTes cooTseT-
CTRYIOUUINH MOMOKEHHAMH OTCHCCTRENHLIX 1 MesK Y HapOAHbI HM L

Jlas oGecneneinst GYHKIHOUNPOBANIS YKAIANIEX OPraNoB 1M Neos-
XOUHMO HNCTL: OPFAHIIAIIOHHYIO CTPYKTYPY, CHOCOGHYIO 00CCICUHTL A0-
BEpHC K X JCHTCALROCTH M0 CCPTHOHKAIIN.

B 5THX neasx 0prai no cepruuKaiin AomKen

1. OGecneunTs A0CTYMHOCTS YEAYT AT BCEX 3anBHTenei

2. VeTanonnT, TpeGoBaNNS, NPORONTL OLCHKY W NPHNHNATL petic-

1 10 CePTHONKALIN B NPASTAX ro 0GIACTH aKKPEANTAILHH

3. MIMCTD A0KYMCHTLL, NOATECPALIOUIIC, UTO OPFaH N0 cepTHpIKa-
LM SIBASCTCS IOPHAHICCKIM THIOM.

4. MIMETh A0CTaTOuRMI ITAT COTPYAHNKOR ¢ HEOGXOUMMHIN 0Gpaszo-
BauHeM, NPOGECCHOUAILIDI NOATOTOBKOM, TEXIHIECKHMN 3UAIHs-
M B ONLITON A3 BLINOIHCHHA PAGOT 10 CCPTHUKALIMN, 3 TaKKC
06ECTIeuNBaT, PYKOBOTICTED 3T0ii EATEABIOCTHI0 OTMAM 3 BHICHIX
LOMKHOCTHLIX THL, HECYLLIX NORYI0 OTBOTCTBCHHOCTD 33 ACHTETb-
HOCTL Oprana Mo cepTPUKALIN 1 KOREUble PesyLTaThl PAGOTH

5. OBCCMCuNAATY HEAARICHNOCTR PYKOROANTCIA 1 MEPCOHATA OPFaNa 0T

0GOr0. KOMMEpHECKro, (GHIAICOBOrO | APYTOr0 1aLAEIs, KOTOpoe

MOCT OKA3ATH BAUAHNC KA PEAY.ALTATL NPOICCEa CPTHHKALLNH
6. et contpereraylomyio ciiereny MK, ofecneunpaiontyio onepie
K CTI0COGHOCTH Opraia BHNOANATE PAGOTY 115 NOCTABULIKOE Mo
CepTU(UKALIN CHCTEM MENEKMENTa KalecTna.

HINCTh MPOICAYPH PACCMOTRCHIA ANCATA AT, KAA00 H pazHOrTa
CHil, NOAYNEIILIX OT NOCTABILIKO 1AM APYTHY CTOPOI B OTHOWELIHH
COPTHRUKALIN WA APYFHX B3AMMOCKAZARHbIX BONPOCOR

PYKOBOACTBO OPrana no cepTHHKALIN, HECYlIee aIMHIHCTPATHBHYIO
OTBETCTBENHOCTL 30 KANECTBO CBOSIT ACATEABHOCTH, JA0IKHO ONPEAETNTS
¥ L0KYMENTALIO OGOPMHTL CBOI0 MOHTHKY B 0G1ACTH KA1ECTDA, BKAIO-
Yan e 1 06A3ATEABCTRA MO KAUCCTRY,

Jlanuas nOANTHKA A0MKHA OHTH NONATUA, BIEAPENA W NOLICPAKH-
BATBCA HA BCCX YPOBHAX OPrANM3ALIN, COOTBCTCTROBATL COBPEMEHIbIM

~
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vasaen 1. Ceprinpuxauns

TpeGomanaM ¢ yueToM BuAG, MACWTAGA 1 0GEMA MPONIBOTUMON pa
Tl Oa 0:1KKa GHTH AOKYMENTATLHO OBopMACHA # A0CTyMHA A28
nepeonana oprana no ceprAGUKaLA

Chicrewa MK oprana n0 cepTiuKaltim, Kax # besikasn Apyran cucre-
Ma, 0OPMASETCSH B BiL1e PYKOBOACTBA 10 KAYECTBY H COOTHETCTBY OILLAX
npoleayp o oGecnedennio Kauectna (CTO, METONOIOTHHECKHE HHCTPYK-
Wi, PAGOUHe MHCTPYKIMN  1p.). CTPYKTYDa THTIOBO 10Ky MeHTALIHH,
HCNO3YEMOil OPFaHOM NP NPOBECHNN BCCX BIIOB CePTHOHKAMOH-
HHIX PAGOT WA COOTHOTCTEME CYULECTRYWOUUA TPEGOBAHIAM, BKII0uAET
HeeKoAbKO yposieit (e, pic. 16.1).

nawuposawAA, paGoT W ynpasnenyn
‘oe npousccam, o Tow wene FOCTu, TY, CTO u ap.

Ly 3anuon o kauecrse, TpeGyomsie Pporono]
— FOCT P HCO 9001-2001 (MCO 9001-2000) o, or-|
erw
ikl

Picynok 16,1 — Vpomin n THTORI CTPYKTYPa JOKYNEHTOR CHCTEMH
MEHEANCHTA KaleCTaa 0prara o cepTapuKaLn

To cdpepe neficTais 10Ky menTatnio cuerens MK opraa o ceprudi-
KAWL MOAHO N0APA3IEANTS Ha

— ocwosyio (ypostn A u B)

— oGuyo (yposens B);

— cnewnaabiyio (yposin T u J1)

opwa KOMNAEKTOBAINS PYKOBOACTBA 110 KAUECTRY J0AAHA ObTh B

Gpana Takol, 4TOGH B Hero GbA0 ACTKO BHOCHTH Mavenenns. Tak Kak
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opranos no cepriman

MHOTHE BIAN ACATELHOCTH OPraNa Mo cepTdKAMM, OTHOCTULIEC K
CMK, Kak npaniao, oncanti b CTO H METO0AOTHUECKIX HHCTPYKUNSX,
TO BOCHPOUSBOANTD 3TH J0KYMENTH B PYKOBOCTBE HET HEOOXOIHMOCTH —
A0CTATOMHO 2aTh Ha HHX COOTBETCTBYWOILLHE CCLTKN,

3aABACHHE 0 MOANTHKE W UEATX B 061CTH KaHecTsa, OPHUNAALHO NIpEICTas-
A€HHbE PYKOBOICTEOM OpraHa 10 CepTHOHKAIUNN, ANTAHb MOALEPAHBATHC
TIPOIEAYPANH GaTee HISKOTO YPOBIHA, ONPETEATIONAMH, KaK GYAYT peaaiiso-
B NOTHTHKA W 1CTH B OGIACTH KaUecTsa BHYTH 0T N0 CepTHOHKALINM

Tpoienyphs 6pasyiT ocHosHoi Maccus 0kywentos & CMK. Onit pas-
A€AAIOTCA Wa ynpanieneckie H paGoue. VpaBIeHteckan npoie1ypa
YCTAHABIBACT NOPRIOK YNPABIEHHA PAGOTOI 10 CepTHBHKALIN & Opraiie
W OTBENAET Ha BOIPOCIS: KTO A€T YKA3AHKE 10 BUTOANEHHIO PAGOTH, 1
HUPYET BUIOTHeIHE PAGOT, NPHHHMAET PEUIEHIE 0 KOPPEKTHPYIOILIX Me-
PAX, KOUTPOAHPYET X BIATIOHENHE It OUEHNBACT PEAYALTATHBIOCTS PAGOTS.

PaGouas NpoueAYpA YCTAHARANBAET MOPSIOK YNpaBACHHS PaGOTON
710 CPTHRUKAILN  OTBEACT 1A BONPOCH: ATO 1eAAT, TA€ ACTATH, KOMY.
AeaaTh, B KaKoli nocaenoBaTeawocTH eaath. Ko ncen npotieccay, oni-
CHBACMBIM B PYKOBOACTAE 10 KAUECTBY H PEATHIYEMHN OPraKoM fo cep-
THOHKALUH MPH BHINOAHENHH CePTHRHKAIHONHLIX PAGOT, peKoMeHyeTen
TIPHMENATS MeTONOAOII0, WIBECTHYI0 KaK wiKa lewwura:

Plan (P) = Do (D) — Check (C) = Act (A),

16.2. OcHOBHME NOIOKENNHS AKKDEAHTALINH OPFaNOB O CepTHMKALMN

[pasuia npuMeNsIOTES TPH OPrauMIAMN 1 NPOBERENNH PAGOT No
aKKPEIUTALIN PASAMUNLIX OGLEKTOB, NPOBOAAULNX PAGOTH N0 HCMTa-
HUSM, HIMEPEHIAM, AUATUSY, KOUTPOIO, NOATEEPAIENHIO COOTBETCTBIA
W APYTHN BILIAM OUCHKH COOTBETCTBNA, HSLABHBLINX KeaaNie nonyduTs
NOATBEpKL€HHe CBOEi KONMETEHTHOCTH

C 1eAbl0. BSAHMONOHHMANIS NEAKLY CYGHEKTANMH, YUACTBYIOUIMH B
NIpOLCCCe AKKPEANTALLIN, HCMOTK3YIOTCA COOTRETCTRY OULIE 0NpeACICHIS.
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OCHOBHBINK LEARMH AKKDEANTAILNN SBASIOTER:

1. OGecneuenne 0nepist NOTPEGHTEEI K ACATEALIOCTH N0 NOATHEPK-

eHII0 COOTBETCTBNST MPOAYKILIH, YCAYT 1 APYTHX 00BEKTOR yeTa-
HOBACHNLIN TPEGOBAHHAN.

2. Cosnanie yCaomii 78 BIAHNHOTO MPHSHANKA PeIyTLTATOD Kes-
TCALHOCTH AKKPEANTOBANIILX CYGTEKTOB 11a HALHONATDHON 1 MK~
AyHApOION YpOBIIAX.

AKKpEITAIUIRA OPration Mo CCPTHHKALINI 1 HCTHTATEALIX 7a60pa-
Topwil (LEHTPOB). BHOANOUX PAGOTH M0 MOATHEPAICHHIO COOTBET-
CTBIA, OCYULECTBINCTCA Ha OCHOBE NPHAILATION:

— A06posoabHocTH;

— KOMMETENTHOCTH  HESABHCHNOCTH OPANOB, 0CYIECTBARIOUNX aK-

KpeanTatio;

~ HEAONYCTHNOCTH OTPANMACHNA KOWKYPEHILHH W COSAANHS NPEnAT-
CTOHIL MOALIOBAIINO YCAYTAN I OPTANOB N0 CpTHDHKALWIN H aKKPe-
UTORANNBIX HCIHTATEBLX 1260pATOpITi (LiENTPOB):

— OTKPHITOCTH 1 A0CTYNHOCTH NPABAA aKKPEANTALINN;

— oGecrieueHis PaBHbX YEAOBHR AHILAN, NPETEHAYIOIUUN Ha MoTye-
HHe aKKpeaNTAILAM,

— HELOMYCTHNOCTH COBMCULEHHS MOTHOMOUMA Ha AKKpEAHTAUMIO W
ROATBEACHHE COOTBETCTBS,
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opranos o cepripikaiin

~ HEAOMYCTHMOCTH YCTAHOBACHHS NPEACAOB ACHCTBHA AOKYMEHTOB 06
AKKPEHTALINN 1A OTAEALHBIX TEPPHTOPHSX.

VUaCTHHKAMH CHOTEN AKKPEANTAILHN ABARIOTCA (cM. pHC. 16.2):

1) aKkpeanTy it opran;

2) IKCNPTHI N0 AKKPEAHTALIAH

3) sansuean

1) aKKpEAHTORaHbIE Cy KT

‘COBET MO AKKFPEAUTALUHH B POCCHAICKOR QEAEPALUMH
[ Copenpar )

‘OPFAHBI 10 AKKPETALIH

e —— )
perypyeson) chepe (axovorTenwo.
epery ipyeuoR)

Foccraninp | [ e asmened] oo oo

CverTa axxpeANTIENT

Menuareaswe maboparo- | [Menmarcnnne | [ Hemimarense
i |aaGoparopun maGopaTopu
tucpiresanse naboparo- | |Oprana no cepru- | | Opran o

o o cepmubman
(erpanonicexe cryx6u Oprawsaiuin
oo, naaroromon xc. | | nearoromr
‘Opranst no ceprumxawon | [nepron xenepros
Oprawsaiunn nomrorosen | | Korpomupyonone

axcnepron
Kowrpanupyoue opra-
prstons

Phcysok 16.2 = CTpyKTypa poceniicnoll cHCTeN b aKKpeanTainm

AKKDETORANHI 0PI 0CYUICCTRARET CACAYIOIE OCHOE )
w

~ opramayer u npoRoNT paoTH Mo aKKpeANTA
crami axkpeanTaunn;

~ OpraWHIYeT 1 NPOBOIHT HHENEKHONHLA KOHTPOZ
X cyGeKTo;

~ NPHOCTANABANBAET AHGO OTNENAET ACTICTBIE BUAAHINX aTTECTATOD
aKKpEANTALIH

— OPTAHKIYET PACEOTPEHHE ANEATHILAI 10 BONPOCaN AKKPENTALLIK;

— YBIOWIAET AKKPEANTORAHNbX CYGBEKTOR  SASBHTENEH 00 H3E-
HEHHSIX, KOTOHE OR BHOCHT B TPECOBAHHS. PEABARISCMBIE NPH
aKKpeanTat

 Bunaer atre.

b aKKkpeauTOBaN
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DKCNEPTHI 0 AKKPEAHTALLMH 110 NOPYUEHHIO AKKPEANTYIOILET0 OpraNa
NPUIIMAIOT YHACTHE B PACCHOTPENHH (SKCIEPTHSE) AOKYMENTOD 3B~
TEAR, B ATTECTAUMH (NPOBEPKE) 3AFBHTEAN U B WHCHEKLHONNOM KONTPOAE
38 AKKPEAHTOBANNBIMH CYOBEKTANH

3asBHTEAN HANPABARIOT SAABKY HA AKKDEAMTALMIO, NPEIOCTABATIOT
WHPOPMAIIHIO, HEOGXOIMMYIO L1 NPOBENEHNS aKKPEANTALINH,  ofecrie-
UHBAIOT COOTRETCTBHE KPHTEPUSIM AKKpeANTALIH

16.3. TopsaoK nposeenns paGoT o AKKpEAHTALNH OPraNos
0 CEpTHAKALUIN W HCTHTATETbHbX (HINEPHTEBHbIX) A2GOPATOPHH

TIOPAAOK AKKDEANTALUIM OPFaOB N0 CEPTAGHKALNN 1 HCBTATEALHHX
2a60paTOPHI (LEHTPOR), UIOAHSIOULA PAGOTH 110 NOATAEPAKAEHHID CO-
OTHETCTRNS, & TAKAKE NEPENEih OPraNon 10 AKKPELHTALMH ONIPEACATIOTES
Tpasureasernow Poceniickoil deaepainn

O6uue TpeGonanits K akkpewTaumn OC M0 CepTAPHKALIN NPOTYKLIN
W YCIYT, A TAKKE K aKKDEANTAILNN HCIHTATEALHbX 1a00PATOpHi onperte-
e 8 TOCT P 51000696 n FOCT P 510004-96. B ykasanmsx 10Ky-
NeNTax onpeteaenti obulte MOTXOH K OprauK3AUNK akkpeaTawni OC
w WJ1, paceworpena npoueaypa (nopsiok) nponeaenia pacor mo KpiTe-
PHAN aKKPEANTAILN, MPEATOKEI THIOBHE GOPMH TOKYNENTOR, COMpo-
BOKIAWNIIX BCe ITAM MPOBEACHIA AKKPENTAILNN, NAWHIAR 0T IATBKI
1 MPOBEACHHC AKKPEUTALUNN I AaKANIHBAS OGOPMICHHCM PEyALTATOR

JlenTeannocTl, nPeANpHATHI 1 OPraMMIAWM B OBIACTH TEXHHIECKOTO
PEryaMpOBAINS, B OTHOUIEHHH AKKPEANTAILN OCYIECTRIRCTER B CACAY-
Jouuix Hanpasaeuix

= NOAFOTOBKA NPEANPHATHA (OPranu3AUIK) K AKKPEATALIN B Kate

cThe oprana o cepTHGHKaLAH;

— NOAFOTOBKA NPEAMPHATIA (OPranu3AMIN) K AKKPENTALIN B Katie-

crie nenwTateasioi aaGopatopun (HJ1);

— OpraMMSAILNA PAGOTH OpraNKsALIK CepTHHKaIH (OC);

— opranusauns pacotss MJT;

— noarotonka OC i M1 K NpOBEACHII0 HHCTEKIHORHOTO KOHTPOTS:

— ocymectaaeine 1 opopwaenne OC u HJT KoppexTHpylomuix Mepo-

npusTii

OCHOBOMOATAIONIN  OPrAHN3ALHOHHO- NETOTHNCCKHM AOKYMEHTOM,
ONPEACAAOUINM NOPRAOK PACCNOTPEHHS W TPOXOKICHHS AOKYMEHTOB
npH AKKpeAHTaHK B PoccTaniapte, apanerca npukas Ne 611 ot 18 Mas
2005 . Buxoa yKasauHoro 10KYMeHTa Wanpasaen wa Aavheliiee co-
BEPUIENCTROBANIE AERTEALHOCTH B OPTANNIALHH H NPOBEAENNH PACOT 110
aKKpeANTALIK, ocyitecTaasewbx OC u HL B 5THX 1eanx yThepens

— BPEMEHHBII NOPATOK PACCMOTPEHHS H MPOXOAKICHHS JOKYMEHTOR

npH akKpeauTaWNN B PoccTanapre;
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