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Вопросы письменно в конспекте
1. Из чего исходит современное управление качеством?
2. Каким действием определяется качество и меры предупреждения этого влияния?
3. [bookmark: _GoBack]Какие этапы процесса обеспечения качества существуют?  Опишите эти этапы.
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— TEXHHUCCKII YPUBCHD, KOTOPbI OTPAKACT MATCPHAINIALIIO B PO~
AYKLHH HAYUHO-TCXHUCCKHX A0CTHKCHHIT -
— scTeTuieckili ypoBellh, KOTOPHIil XapaKTepHayeTes KOMMIEKCOM
CBOMCTR, CBA3AHHBIX € ICTCTHYCCKHMH OLLYICHHAMH H B3IJIALAMH; »
L]
&

— SKeMyATAWNONNbBI YPOBeRb, CBA3ANIbI ¢ TeXHUECKOH CTOPOHOI
WEMOALI0BANHA MPOAYKIMH (YXOL 3 HATEINEN, PENONT 1 T. 1.);

— TEXHHUCCKOE KAUCCTBO, NPEANOAATANOULC TAPMORHNHYIO YBA3KY
NPCANOIATACMBIX it DAKTHICCKIX NOTPCOHTCIBHbIX CBOCTE B 5KC-
nAyaTawn nateans (GyNKIMONATHIAN TONIOCT, NAAEANOCTL,
ATHTCABHOCTH CPOKa Cay K GbI).

17.2. TIpMHUMB, MCTOMbI H CPEACTBA YNPABICHHS KauecTBOM

Compevenioe YIpanieiie KauecTROM HCXONT 13 TOMD, 4TO EHTEN -
HOCTh M0 YNIPABACKHI0 KANCCTBOM HC MOAKCT GbiTh S(deKTHBHOM mocaC
TOro, Kak MPOAYKUMS MPONIDEReNa, TAK KAK 5Ta AESTEIbIOCTL AOMK-
Ha OCYNIECTRANTHCA B X0Ae MPOM3ROCTBA MPOAYKLUHH. OXHOBPEMeNo
BaKHA ACATCALHOCTL 110 0GCCTICUCHIIO KAUCCTRA, KOTOPAR NPCIICCTRYCT
npolteccy MpoKIBOACT A

KatecToo onpedensieres AeficToien MHOTUX caydafiiibix, MecTHBIX 1
CYGLEKTHRHIIX (haKTOpOR. LI PEyPEACICHHS BANAHNS 5THX (aKTOpoR
Ha YpOBeHb KAtecTBa HeOOXOAMMA CHCTEMa YNPABACHHS KANCCTBOM, TO
€CTh COBOKYMHOCTH MEp MOCTOANIOr0 BOIACACTRIA 113 NPOILeCe CO3AaNHA
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Paszjea 1V. Kayectso

NPOAYKTA € UeAKI0 NOJULEPAK AT COOTRETCTAYIOIErD YPORIS KatecTna
B HACTOANLCE BPCMS HCMIOALIYIOTCA CACAYIOUHE KOHUCTILHH MCHCA-
KMelTa KavecTna
1. Cucreva kaucerna(Quality System)
CHCTeMa MCHEIUKMEHTa, OCHORANHAS Ha YIIPARACHHI KaUuCCTROM
(Quality Driven Management System).
Beeobuiee ynpaniene kateersow (Total Quality Managemtnt)
Obecneuente Kaueersa (Quality Assurance)
Ynparackue kaucersou (Quality Control).
Cratieriseckuii kontpoa kauecrsa (Statistical Quality Control)
Cretema oSecnevennst Kauectsa (Quality Assurance System).
Tapantis npoaykuns (Product Assurance)

3.
4.
5.
6.
7.
8.

BecoGuwii nponaroctachibiii eneukvent (Total Manufacturing
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Paszjea 1V. Kayectso

NIPOAYKTA € UeAKI0 NOJULEPAK AN COOTRETCTAYIOIErD YPORNS KatecTna
B HACTOSILCE BPENSA HCNOAL3YIOTCH CACAYIONC KOHLCTILHH MCHE-
KMelTa KavecTna
1. Cucreva kaucerna(Quality System)
CHCTeNa MEHEIUKMEHTa, OCHORANHAS Ha YIIpa
(Quality Driven Management System).

IeHHI KaUueCTROM

3. Beeobuee ynpanaenne kauecrson (Total Quality Managemtnt),
4. Obecneuenie katectna (Quality Assurance)

5. ¥npawacuie kaucetsow (Quality Control)

6. Cratnctieckuii konponb kauectsa (Statistical Quality Control)
7. Cuctena oGecnenerns kaeersa (Quality Assurance System).

8. Tapautun npoxykumn (Product Assurance),

9. Beeobuwnit nponssocTaennbiil meneukment(Total Manufacturing

Management).

10. Mepenonoii  mponasoactnenimbit ot (Good Manufacturing
Pratices)

11, CicTema  ynpapicHis  NPOH3BOACTECHHbIMH  yCAOBHAMI
(Environmental Managemtnt System).

12. Crierema «wbi ofecnokoetsi» (We Care).

13. Crcrema «ofecnokoenocts oTserctpentinx ani (Responsible
Care)

14, BeeoGuuii MEHCUKMEHT KauecTsa b chepe oXpanbi oKpyKaiouLeii
ceat (Environmental TQM).

15. Beeobuiee oGecnesernie nponssorctsa (Total Manufacturing
Assurance).

16. Murerpuposanniiii Meneukvent npoeccor (Integrated Process
Management).

17. Menetkuent o weasx yaysmeiws kavectsa (Management for
Quality Improvement).
18, Tloanoe (CKRO3NOR, TOTAALHOE) YTIPARICHNE KAYECTROM I TPONANO-

antensioctsio (Total Quality and Productivity Management);
19. Muterpuposaminiii  venelmwent  kauectsa  (Integrated
Management).
20. Cicrewa  BHCApCHHS  HCTpepbiBRMX yayuuickiii (Continuos
Improvement Implementation System)
21, Toawoe npeodpagosante kauecrsa (Total Quality Transiormation);
22, Meneasuent cnetenbl kaueersa (Quality Sysiem Management ),
TMepesncrerisie KONIENUNH 0TPaKaiT CYILIOCTh Pa3NBX METOLOR.
HENOALAYEMLIX B METO0OTHH BCCOBILEr0 ynpanachks Kaucctrom (TQM)
AT petieHis paAHLX 1POGACM KatceTsa., DHDMb, dyHKIOHHpY IO
B PBIROUROI SKOHOMIHKC, OPMYHPYIOT MOMHTIKY B 061ACTH KaueeTsa Ta-
KHM 06pa3IoN, 4TOGLI 011 KACanach AeATeAbIOCTH KaK0T0 PadoTHiKa,
& HE TONLKO KAYECTRA NPELTAracMbIX naennii (yeayr). B noanmike uer-
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Fnasa 17. Cyusocts, SKOHOMHYCCKOE H COLHATLHOC
snavenne xawecrsa npoayKun

K0 OMPEACAAIOTCS YPOBHH CTAH1APTOR KANCCTBA PAGOTH 118 KOHKPCTHOI
UPNBI 1 aCTeKTI CHCTeMb 00ecnedenis kauecTsa. [Ipi 5TOM MPOAYKILHsI
331aNHOT0 KANECTRA 10KIA GWTh MIOCTARIENA NOTPEGHTENIN B 3aaMNHe
CPOKIH, B 321AHHLIX OOLEMAX 1 33 IPUCMACNYIO LICHY.

Drankl nponccea 00CCICICHIA KaUCCTRA NOKA3AHM KA pHCYHKE 17.4.

STAIBIIPOIECCA
OBECTIEUEHHS
KAYECTBA

nposKTuposanme

npouacce
wowcrpywposaa
W paspatomn

P

Pucysor 174 = Sranu npouceea oGeencienis kaucersa

Kaabiit 5Tan pacnaiaercs ia MHOAECTRO MPOleccos, onepauii
wireacii. [1pi 5TOM npouceet n ACHCTRHA ¢ TOUKH 3pe-

weileraiii nenos
Wi POLLECCa YIIPABCHIA KAUCCTROM HMCHOT:
1) uetko oBoznauennble LeTH;
2) KPHTEPHH KOHTPOAA (CTAHLADPTH);
3) Kanant o6paThofi cosisi;
1) npoteaypet ananusa:
5) MeTobI BoaAEHCTRIS
Obecneuenne Kauectna (.
1) ananns;
2) npoexTpoBanie;

15 1Le1h) PACIIEHAETCH 1A NOJULE
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Paszen IV. Kauectso
3) pasaHuHbIC BILBI KOHTPOAS KauecTsa;
1) ouernka Kasectsa u 1p. o
Toanesn apoGates na eute Goree Mekie cocransiome. Takiy 06-
PasOM GOPMUPYETCH ACPCRO ICACH, B COOTBCTCTRIH ¢ KOTOPLIN MPOKCXO-
AT YNIPABACHHC KAUCCTROM
B ynpasenii KauecTsoM BAKHOE SHAUCIIE HMEET HATNIME HA NPeA-
NPUATHAX CepTHANILIPORANHON CHCTEMbI MEHEJUKMENTA KAuecTaa, uTo
SABASTCH ONpeeLeHHON rapatTHEl BHICOKOR CTAGHABHOCTH U YCTORUH-
BOCTH KatecTsa nMpo7yKUH. CepTHBHKAT 1a CHCTEMY KauecTsa nosno-
JSICT COXPANNTD M PA3BHBATY KOHKYPCHTHLIC IPCHMYULECTBA HA PLIHKC
i)

) Py





