Категории качества. Определение понятия «качество продукции».
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Вопросы (письменно)
1. Составить глоссарий (словарь) из выделенных в рамках определений.
2.В чем сущность основных аспектов понимания категории "качество"?
3. Классификация качественных признаков.
4.Какие критерии качества в экономике существуют?
5. Что представляет собой "качество продукции", "качество услуги" и "управление качеством"?
6. Какие международные стандарты ИСО стали основой менеджмента качества (МК) продукции и услуг во многих странах мира?
7. Что включает в себя пирамида качества?
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Taasa 17. CymHocTb, 9KOHOMHYECKOE
M COLlHAJIbHOE 3HAYEHHUE KayecTBa NPOAYKUHH

17.1. Kateropun Kauectsa. Onpeieaerue NOHATH «KauecTso
npoLyKiLHH>

TousTie kauecTna sBAsICTCA GynamenTanbioli Guaocohekoii Kateropi-
efi, SKBHBATENTOM KOTOPOF SIBAACTCH CHCTEMa OMPEAETeNNil i NPHINAKOR.
J191 TApMOHI3AILIH TIPABI i MPOLEAYP C UEABIO YCTpA el pasioraachii
Pyxosoncteon HCO/MIK-45000 «Ofiue Tepmuisl i onpeacachis> 1
Esponefickon cranzapre! 43000 npHAATL! TPMHHL, MORATHS 1 ONPEACIC-
HHS1 KauecTBa, ypABICHHS KAYCCTBOM, CHCTEM YIPABACHHs KaUeCTBOM, Na-
paMeTpoB H noKkasateeli KaUCCTBA, MCTOA0B AHALM3A H YIPABACHHS Kauc-
CTROM, KOTOPBIMIL It MBI GYZleM PYKOBOACTROBATHCS B Aa1bHeiiLIeM

| ‘ KAYECTBO

CTeNeHh COOTRETCTRHA MPORYKLMM TPEBOBANMAM NOTPeSHTEN S,

CTeNeHb COOTRETCTRUS CHCTEMbI TPEGOBAHHSIM, CIELMBUKALLHSIM W O3KH-
Aanusam®,

| ‘ KAYECTBO

CYIECTBYET HeCKOALKO ACTEKTOB MOWATHS YNPABACHHA KauecTBOM.
OcoBenHocTH yNpaBaenteckoro acnekTa MpeAnoaaraioT onpeienente
NOKATHS KAYCCTBA KaK COOTBCTCTBHSA NPOIYKTA WM YCAYTH HCKOTOPBIM

Enporefickie craiiaprsi — 10KyMENTL, PATHGUILIPOBAIIILE 00 K3 enponelickix
opranusainit no crannaprusaunm (CEN, CENELEC ETSI), apasionxes Kovnerent-
WHMH B 0G1ACTH CTANAAPTHIAIIN

Onpecaene Esponeiickoit opranusan no kauecrsy (EOQ).

Onpenenente Oxford Pocket Dictionary.
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ran (ew. puc. 17.1). Jlan Gopuuponanis
€CTRON, 0TBeuaNIIEr0

noTpeGuTELCKIM CTaN,
CTEN KauecTha Kak WHCTPYMENTA yNpanienns K
NOTPEGHOCTAM NPEATIPUSTHI] i HX 3AKA3UNKOB, CO3NANLI MCAKAYHAPOANbiE

cranzaprei MCO-9000.

Pucynok 17.1 = OcofennocTn ynpanacieckoro acnesta onpeacasior

C WayuenHeN KauecTBa CBA3ANO TAKOE OMpeeTeHie, KAK KauecTaer
HbL| MPH3KAK. ITO KOHKPETHOE CROICTRO, KOTOPOE 3aKAAIBAIT B NPO-
KT MPH KOHCTPYHPOBANIN 1 CO3TANNI MPOAYKTA, 1 NPH KONTPOAE Kalte:
CTBa, 3 TAKAKE HCTILITARUSX NHTAIOTCH €10 BLAABATD.

KAWECTBERHGIA MPA3AAK

' KOHKPETHOE CBOMCTBO, KOTOPOE 3AKAAALIBAIOT B NPOEKT NPH KOHCTPY-

WPOBAHWN W COSAANNN NPORYKTA, W NIPH KOHTPOAE KANECTR, 4 TAKAE
HCTTANNAX M TAIOTCH €ro BuABHTL:

ACCHUKAILIA KaUECTACHHBIX IU3NAKOR N0KA3aa Ha piCyiKe 17.2,

[kasecTaenmsie
PSHAKN

:
J— |m |.........| —

Prcynon 17.2 = KAaccHQRKaIns KauecTsennbix npusnaon
C NOHATHEM W NPHINAKAMH KAUECTRA TECHO CBA3AHO MONATHE KPHTE-

pus Kauecrna

KPHTEPHT KAMECTBA

ocHonmof npusHaK Kavects:
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Jlan Kaxaofi OTPACIH IKOHOMMKH CymiecTayeT cuofi KpUTCpHii Kaue-
CTBA, NOTOMY 4T0 O NPHMEHHM K TAKHM YIPABAEHYECKHN KATETOpHSIM,
Kak:

1) creremsi;

2) CcTpyKTYpB;

3) npoiteces;

4) Gusnec;

5) pecypen

~ TpyaoBs
~ watepuaabiibie;
— HemaTepHATbHLE

~ Gunanconuie.

Ojta W3 BaAHbIX CTOPOI KAUECTRA COCTONT B TOM, UTO OO CAS3AHO ©
FAGBHLIMK MOTPEGHTEALCKHMI CBOfiCTBAMH N3AeANH] (Yeayr), TO eCT Ka-
4ECTBO CBA3AHNO CO CTOMMOCTBIO 1 NOTPEGHTEBON CTOMNOCTB0. ORaKO
cymecTByeT TaKoil pecype, Kak patosan ciia — raaHbii pecype oGute-
cTea  mwoGoro npon3noicTaa, KauecTso Tpy1a ofecneunnaet Kavectso
K.

Katectso Tpyonoii W3t onpeeaser:

— ynpasaenueckas KyabTypa

~ BAWAINE MPONIBOICTBCHNON CPexw 1A GopMHpORANNC <uyBCTHA
COGCTBHHIKA> W OTBETCTBEHHOCTL 32 ANHbI BKAAA KaXKAOTO pa-
GoTiiKa B cortaNMe OBULET0 BUCOKOKANECTHENHOTO MPOAYKTA HAH
yeayri.

B puliounof SKONOMHKE NPOGACMA KA4ECTBA ABARETCH BaK el
AKTOPOM MOBWIIEHNS YPOBHA JKN3NH, SKOHOMHUCCKO, COUNATbHON W
IKOAOTHYECKOlI GesonachoeTH.

Kavectno — KOMTAEKCHOC MOWSTHE, XapaKTepusywiiee 3bdeKTin-
HOCTH BCEX CTOPOH AESTEHOCTH

— paspaGoTku crpaTerii;

— OpramMIAMK TPOHIRONCTRA;

~ wapKeTHira 1 Ap.

Basnueiiueil cocTanniouteii noeil CHCTENI KauecTsa ABIsETCH Kae-
CTBO NPOAYKILHH,
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TTpoGena KauecTna NPOAYKIK HMEET MHOTO ACTEKTOB:

— duaocodexiii;

— counoaornuecKnii;

— SKOHOMHYECKHl;

~ npanonofi;

— craTHCTHUeCKHil

— maTewatnecKii;

— Texumecknit;

~ npowssorcTBenHbli;

— noTpeGuTenbeKiii

DKOHOMHHECKNII ACTIEKT KaeCTBa ABISETCA PEUIaIOULAN, TaK KaK Heeae-

0BANS APYTHX ACNEKTOB HMEIOT MPAKTHICCKOE SHAUEHHE TOTHKO B TOM

Cayuae, €M OH GYAYT OCYULECTBAATLCH Ha SKOHOMHHECKOM OcHOBe. KO-
(OMIlECKO® CoTepKaliie KATErOpHi «KauecTBo MpOAYKIMI» GasnpyeTc
Ha TOM, 4T0 Ka4ecTso NPOIYKILN (GOPMHPYETCH B Npollecce €& H3roTopae-
1. BEACICTBIE ITOM0 KAK IKONOMHNCCKAT KATErOPHS Ka'ecTso nponyk-
WHH PEACTABACT COGOi OBCNLCCTRAEHHAI Pe3YHTAT MPOHIBOACTREHHON

AEATEABNOCTH Al01eli, COMPIATHNHL € COOTBETCTBYIOWMMH SATPATAMH

TaKiw 06pa3M, KauecTRo ABTACTCH YHHBCPCATLIHO KaTeropHeii, 0x-

BATHBAIOWEH KAK HBICHNS BHEUIHEr0 MHPA, TAK H COHANNE HEAOBEKa.

TpeGoBanua K Kauecsy Ha MEAKAYHAPOIHOM YPOBHE Onpeiedenti
crangaprami MCO cepun 9000. Tepsas peaakiuisi MeaaynapoLbix
cranapron MCO cepin 9000 meuaa b Koie 80-X ro1on XX bexa i osia-
MEHOBAA BLIXOL MEAKIYNAPOLHON CTANAPTHIAINN HA KAYECTBEHHO HO-
Bl YPOBEHb. ITH CTAHAPTH NOAOKIAN HAUAT0 COPTHOUKALIN CHCTEM
KatecTsa. BOSHHKAO CaMOCTOATeAbHOE HATIDABACHE MeHEKMENTa —
MEHEKNCHT KateeTaa
Crannapris HCO cepun 9000:
— YCTAWABABAIOT CMHBI NOIXOA K 0TOBOPHBIM YEAOBHSIM 110 OLIeH
ke cuerem Kauectaa
~ PELAAMCHTHPYIOT OTHOLICHHS MEALY NPOHIBOANTEASMH H OTPEGH-
Teasm NPOAYKIAH

' Co cranaapr HCO-8402
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Tnaga 17. CywoCTs, SKOHOMHNCCKOC H COLHATLHOC
swavenne Kayecrsa npoayxuin

Kaueetao MOKHO NPEACTARNTY B BC THPaM s (phe. 17.3).

T T e ——
RAUECTBO |———>1  scen pasorss a1n ocrmxenns rpetyestoro sasecrsa
poysaunn

Savecrso prxosecrea u yapasacuns,
(uraumposanue, awaam, somzpors)

e ——————
cucron nrauaposauns

Pueynox 17.3 = Mipawnia kauectaa

Kaueetao A8 NpOMSROLNTCAA W NOTPCOHTEAR — NOHATHA BIAMOC
nazannbie. [[PONIBOTATENL A0KEH NPOABIATE 3a60TY 0 KAUCCTRE B Te-
“eHie Beero mepuota moTpeGaerns npoaykta. Kpowe Toro, on iomen
0BCCTICUNTL HCOBXOMHMOE MOCACTPOAKHOC 06CayKiBaKHe, OCOGCHHO
5T0 RAKHO T8 TORAPOR, OTAMYAIONMXCH CIOKHOCTHIO IKCLAYATAIIH, 1
TIPOrPAMMITLIX TPOYKTOD,
BabiMi CROMICTRAMIT U151 OIENKI Ka¥ecTBa sIBaIoTes:
— TexHieCKHil YpOBelth, KOTOPHIii 0TPaKACT MATEPHATH3AILINIO B PO~
VKLU HAYUHO-TEXHHICCKHX A0CTHAeH il
TeTHeckili YpoBelh, KOTOphiil XapaKTEPHIYETCs KOMILIEKCOM
CBOCTS, CHA3AMILIX C SCTETHHECKHMI OLLYLLENISIMI 1 BIrASLaMH;
— SKCIYATALHOHNLIA YPOBEHD, CBASANNBI ¢ TeXHIUCCKON CTOPOHOI
HCMOAL3OBANHA MPOAYKILIH (YXOA 30 HALCAHEM, PMOHT W T. 1.);
TEXHIICCKOE KAUCCTRO, MPEAMOAATAIONCE FAPMONHINYI0 YRAKY
NPeANOAraeMbIX 1 (paKTHICCKHX MOTPEGHTEbHbIX CBOMICTE B SKC-
nayataminn uaneans (GyHKIWHOHAZLHAA TOUHOCTh, HAZCKHOCTD,
ATHTCARHOCT CPOKA CYAGH).

17.2. TIpHHIMBL, METOMB! W CPEACTRA YNPABACHHS KauCCTROM

S ADAMSHEOS VIDARTEHEE KATSCTEOM BCXOAIHT H3 TOIG. UTO NeSTelh-




